PernameHnr ycayru
«IIpexocraBiienne HHPpOPMALUK O TEKyLIeH YCIIEBAEMOCTH y4allerocs B
MYHHMIUIIAJIBHOM 00Pa30BaTeJILHOM Y4YpPeKACHUN, BeJleHIe THEBHUKA U 'KYPHAJIa
ycIeBaeMoOCTH», 0KA3bIBaAeMOM
MYHHMIUNAJIBHBIM OIOKeTHBIM 00111e00pPa30BaTE/IbHBIM yUpeKIeHUEM
«Cpennsisi o01eodpasoBarebHast IKOIaN32))
uMeHu Biaagumupa AprembeBnua Kanuronosa

. O01IMe mMoI0KeHUs

1.1. IIpeaqmer perynupoBaHus periaMeHTa.

Hacrosmuii  periaMeHT  yCTaHaBIMBACT TOPSAIOK TMPEAOCTABICHUS  YCIYTH
«Ilpedocmaenenue ungopmayuu o0 meKyuieir ycneeaemocmu yuauiezoci 8
MYHUUURAILHOM 00PA308AMENbHOM YUPEHCOCHUU, 6e0eHue OHEBHUKA U JHCYPHANA
ycnegaemocmuy (nanee - PeriiaMenT) u cTanaapt e€ npeloCTaBICHHUS.

1.2. VYcnyra «lIpedocmasnenue ungopmayuu o0 mexKywien ycneeaemocmu
yuawieeoca 6 MyHUWURAIbHOM 00PA306AMENbHOM YUPEHCcOeHUU, 6e0eHUue OHeGHUKA U
JHCYpHANIA  ycneeaemMocmuy  TPEAOCTaBIISIETCS MYHHUITUTIATBHBIM  OFOJPKETHBIM
oOmreoOpa3zoBareabHbIM yupexaeHueMm «Cpennsas oOiuieodpasoBarenbHas mkoja No 32y
nmenu Brnagumupa AprembeBrua KanuToHoBa (nanee — YupexkaeHue).

1.3. HacTtosimuii perjsaMeHT OmNpenensieT CPOKU U IMOCIEA0BATEIbHOCTD JIEUCTBUM
pykoBoauTeNs (YIMOJTHOMOYEHHOTO JIMIA) YUYPEKICHUS, TOPANOK, (POPMBI KOHTPOJIS
NPEOCTaBICHUS YCIYTH, MOPSAOK U (OpMBI 00KaloBaHUS pEIICHUH U AeHCTBUIA
(6e3nericTBUSA) YUpEKIACHUS.

1.4. TlomyuarensiMd YCIYTd SBISIOTCS POAUTENTH (3aKOHHBIE TPEICTABUTEIN)
HECOBEPIIEHHOJIETHUX TPaXaaH 1 oOyJaromuecs YupexaeHus (1ajee — 3asBUTENH).

1.5. TpeboBanusi K MOPsSIAKY MHPOPMUPOBAHUS O MPEIOCTABICHUH YCIYTH, B TOM
1 (0) (<K

1.5.1.CBeieHrsa 0 MeCTE HaXOXKIACHUS Y UPEKICHUS:

Haumenosanue yupescoenus: MBOY «COLL Ne32»um.B.A. Kanumornosay

FOpuouueckuii aopec: 650907, Kemeposo, 2-as Apanvckas, 24

Daxmuyeckuul adpec. 650003, Kemeposo,2-aa Apanvckas, 2A

Daxc: 57-20-52

Aopec anekmponnoii noumul yupesxcoenusi: SChool32_kem@mail.ru

Aodpec opuyuanvrozo caiima yupescoenus: http://school32kemerow.ucoz.ru

Konmaxmuuwle menegponwoi:57-20-52

Peswcum pabomwi: 8.00 — 19.05

Yacwl npuema pykosooumeis: noneodenvrux-namuuya 9.00 -17.30

1.5.2. Tlopsimox, popma m MecTo pa3MelieHus BBINICYKa3aHHOW WH(OOpPMAIUU B
0011e00pa30BaTEILHOM YUPEIKICHUHN

- MeJarorH4ecKMMu  pabOTHUKAMH, OTBETCTBEHHBIMH 32  IPEJIOCTaBICHUE
MYHHUIUITAIBHON yCIIYTH;

- MHIUBUIYAIBHO KIITACCHBIM PYKOBOIUTEIICM;

- BBICTABJICHHUE OTMETOK B JITHEBHUKAX O0yJarOIINXCS,

- Ha ouIMaIBLHOM caiiTe yupexaenus (Www.cabinet.ruobr.ru).

1. Crannapt npeaocTaBJieHUs YCJIAYTH



2.1. HawummenoBanue ycnyru: «IIpedocmaenenue ungopmayuu o meKyuei
ycneeaemocmu yuauiecoca 6 MYHUUUNAIbHOM 00pa3zoeamenbHOM YupedHcOeHUuu,
6edeHue OHeBHUKA U JHCYypHaia ycneeaemocmuy (nanee — Yciyra).

2.2. VYcayra OpenoCTaBISAECTCS — YUPEKICHUEM, PEATU3YIOIMIMM  OCHOBHBIE
o011eo0pazoBaTeabHble MPOTPAMMBI.

2.3. Pe3ynbTaToM npenocTaBiIeHUs! YCIYTH SIBISETCS:

- TPENOCTaBIICHHE 3asBUTENIO AaKTyallbHOW M JOCTOBEpHOW HHGPOpPMAIMU Ha
OCHOBaHUMU OOpallleHUuN 3asiBUTENICd — IO mouTe, Mo TenedoHy, MpU JIMYHOM IIpUeMe, a
TaKXK€ IO D3JIEKTPOHHOM MouTe, Ha caiTe YupexJIeHus W/uiau Ha MHPOPMALMOHHOM
nopTtaie http://www.ruobr.ru/ (depe3 auuHbIf KaOUHET MOJIB30BATENS):

- CBEJICHUS O pPe3ysibTaTax TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH 00yYaroerocs;

- CBEJICHUS O pPe3ysibTaTax MPOMEXKYTOYHOM aTTeCTalluu 00y4JaroIerocs;

- CBEJICHUS O pe3ysibTaTaX UTOTOBOM aTTECTallMK 00y4aroierocs;

- CBEJICHUS O TTOCENIAEMOCTH YPOKOB (3aHATHH);

- CBEJICHUS O PacClMCaHUU YPOKOB (3aHSITUI);

- CBeJICHUs 00 U3MEHEHUSX, BHOCUMBIX B PACIUCaHUE YPOKOB (3aHATHI);

- coJepkaHue oOpa3oBaTEIBLHOTO Mpollecca C ONMUCAHUEM TEM YPOKOB (3aHATH),
Marepuaja, U3y4eHHOTO Ha Ypoke (3aHsTHH), OOIIEro W WHAWBHUIYAIBLHOTO JIOMAIITHETO
3a/1aHus;

- OTKa3 B NPEOCTaBICHUH OPUIMaIbHON HHPOpMAITIH.

2.4. Cpoku mpeoCTaBICHHS YCIYTH.

VYcnyra npenocTtaBiseTcs:

- ©XKEHEJENbHO B TEYEHHE TEKYIIEro y4eOHOTO Tojla COIIACHO PEXHUMY pabOThI
yupexkaenust (1m.1.5.1. HacTofIero perjiamMeHTa), 3a HUCKIIOUEHHEM BBIXOJIHBIX U
pa3IHUYHBIX THEM.

- KpYIVIOCYTOYHO 4Y€pe3 JOCTYIl K 3JIEKTPOHHBIM CETEBBIM pecypcam Y UpeKICHHUS
u/unK Ha nHpOpMamoHHOM nopTaie http://www.ruobr.ru/.

2.5. IlpengocraBieHue yclyrd OCYLIECTBIISIETCS B COOTBETCTBUU CO CIEAYIOLIUMHU
HOPMAaTUBHO-TIPABOBBIMH aAKTAMH:

- Koncturymusa Poccutickoit @enepanuu;

- KonBenmmst o mpaBax pebénka (omoOpena I'enepanpHOli Accamb6neeit OOH
20.11.1989)

- 3axkon Poccuiickoit ®Deneparuu ot 24.07.1998 No 124-®3 «O06 OCHOBHBIX
rapaHTHUsx npaB peoeHka B Poccuiickoit denepanumny;

- ®enepanbHbiid 3akoH OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoi
denepanum»

- 3akoH Poccuiickoii @enepanun ot 2 masa 2006 roma Ne 59-®3 «O mnopsiake
paccmoTpeHus oOpaieHui rpaxaan Poccuiickoit @enepanuu;

- ®enpepanbubii 3akoH P® ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT»;

- ®enepanpubiii 3akoH 0T 27.06.2006 Nel152 — @3 «O nepcoHaIbHBIX JAHHBIX);

- @enepanbubiii 3akoH 0T 09.02.2009 roma Ne8-d3 «O6 obecneyeHun AocTyma K
uHpOpMallMK O JIESITEJIBHOCTH TOCYJAPCTBEHHBIX OPraHOB M OPraHoB MECTHOIO
CaMOYTPaBICHUS;

- ®enepanpubii 3ak0oH oT 06.10.2003 Ne 131-®3 «O06 o00umMX MOpPUHIUIIAX
OpraHu3alyy MECTHOIO caMoyIpaBieHus B Pocculickoint @enepanum»;
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- Pacnopstkenune  IlpaButensctBa Poccuniickont ®@enepannn ot 17.12.2009 Ne
1993-p (pen. ot 28.12.2011) «O6 yTBEep>KIECHUH CBOJHOIO MEPEYHs MEPBOOUYEPETHBIX
rOCYJApCTBEHHBIX W MYHUUMNAIBHBIX  YCIYr, MPEJOCTABISIEMBIX  OpraHaMu
UCIIOJIHUTEIBHON BiacT cyObekToB P® M opraHaMu MECTHOTO CaMOYIpAaBIEHUS B
ANIEKTPOHHOM BHUJE, a TaKXke YCIyr, NpPeIOoCTaBIsIEMbIX B JJIEKTPOHHOM BHUJE
yUpEeXKIACHUSIMHU CyObeKTOB PO 1 MyHUIIMNIATBHBIMU YUPEKICHUIMU;

- Tlopsimok opranM3anuu U OCYIIECTBICHHS OOpa30BATENbHON NESITEIbHOCTH IO
OCHOBHBIM 00111€00pa30BaTeIbHbIM MpOrpaMMaM — 00pa30BaTENIbHBIM MpOrpamMmam
Ha4yaJIbHOro  O0Iero, OCHOBHOIO 0OIIero W cpeaHero oomero oOpa3oBaHus,
yTBepKaeHHbIN nprukazoM Munoopuayku P® ot 30.08.2013r. Nel015

2.6. Jlns mpedocTaBieHUsT YCIYTM 3asBUTENIb HampasiseT (MPEJCTaBIIsCT)
CJIEIyIOIINE TOKYMEHTHI:

- JOKYMEHT, yJOCTOBEPSIOUUN JIMYHOCTh (MacropT), MOITBEPKAAIOIINI JTNYHOCTD
OJIHOTO U3 poauTeNeH (3aKOHHBIX MPEACTaBUTENEH) 00ydatonIerocs;

- MUCHbMEHHBIN 3ampoc 3asBUTENS, B TOM 4YHUCIE 3ampoc B (opme 3JIEKTPOHHOIO
JOKYMEHTa. 3anpoc B (opMe d3JIEKTPOHHOIO JOKYMEHTa MOKET OBITh HaIlpaBiieH IO
AIIEKTPOHHOM MOYTE WM Ha O(QULIUATBHBIN CAalT yUpeKaeHUs;

- B clly4ae HEOOXOJUMOCTH (€Clid 3TO HEOOXOAMMO 3asgBUTENIO JIA TMOJTyYeHUs
YCIYTU) JOKYMEHThl M MaTepualbl, MOATBEPXKIAIOIIME [IOBOJAbI 3asBUTENS JHOO0 HX
KOIUU, 3aBEPEHHBIC B YCTAHOBJICHHOM TOPSJIKE.

[Ipu mpenoctaBieHUH yCIyrW B YCTHOW (hOpMe WM MOCPEACTBOM OOpalieHus: K
MH(POPMAIIMOHHBIM CUCTEMaM JOKYMEHTBI HE TPEOYIOTCSI.

2.7. TlepeyeHb OCHOBaHUM NJIs1 OTKa3a B MpUEME JOKYMEHTOB, HEOOXOAUMBIX IS
IPEOCTABIEHUSI YCIIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIN aJpec, aapec NEKTPOHHON MOYTHI I HOMEP
(pakca 151 HampaBlIeHHs OTBETA Ha 3amlpoc JUO0 HoMep TesedoHa, 10 KOTOPOMY MOKHO
CBSI3aThCS C HAIPABUBIIUM 3aIIPOC 3aSBUTEJIEM.

2.7.2. TexkcT NHUCbMEHHOrO 3ampoca HE MOAJNAETCS MPOYTEHHI0, B TOM YHUCIE
(amMmIKs U TOYTOBBIH a/ipec 3asiBUTEIIS.

2.8. OcHOBaHMSIMHU ISl OTKa3a MPEAOCTaBICHUS YCIYTH SIBISIOTCS:

- OTCYTCTBHE JJOCTaTOUYHOM MH(OpMAIMK ISl OCYLIECTBIICHUS YCIYTH;

- B Cilydyae, ecld 3ampamiuBaemas HH(pOpMalus KacaeTcsa TpeThbUX JuIl 0e3
IpeIoCTaBIeHUs] OpULUATbHBIX JOKYMEHTOB, YCTAHABIMBAIOUIMX IPaBO IMPEACTABIATH
UX UHTEPECHI;

- B oOpallleHuu cojaepxkaTrcs HELEH3YpHble JMOO OCKOpPOUTEIbHBIE BBIPAKECHUS,
yIpo3bl KU3HU, 3J0POBBI0 U UMYIIECTBY PAOOTHUKOB YUPEKICHUS, a TAK)KE WICHOB UX
ceMbeil (Takoe 3asiBIeHHE OcTaeTcsa Oe3 OTBeTa IO CYIIECTBY IOCTaBICHHBIX B HEM
BOMPOCOB, MPH 3TOM 3asBUTENIO COOOLIAETCS O HEAOMYCTUMOCTH 3JI0YNOTpeOsIeHus
MIPaBoOM);

- B IIMCBMEHHOM OOpaIllEHUU 3asiBUTENS COAEPIKUTCSA BOIPOC, HA KOTOPBIM €My
MHOTOKPaTHO JaBajJlChb IMCBMEHHBIE OTBEThl IO CYIIECTBY B CBSI3M C paHee
HaIlpaBISIEMBIMM OOpAIlEHUSAMH, W NPU 3TOM B OOpAIlCHUM HE MPUBOJATCS HOBBIE
JIOBOJIbI MJIN 0OCTOSITENBCTBA;

- OTBET M0 CYIIECTBY IMOCTAaBJIEHHOIO B OOpalleHUMH BOIpPOCA HE MOXET OBITh
IIpe/CTaBlieH 0€3 pasrialleHus] CBEJEHUM, COCTABIAIOIINX FOCYAapCTBEHHYIO WIH HHYIO
oxpaHsaemyto (eliepajbHbIM 3aKOHOM TalHY (3asBUTENIO COOOIAETCSI O HEBO3MOKHOCTHU
JaTh OTBET B CBSI3U C HEJOIMYCTUMOCTBIO pa3rilallieHHs YKa3aHHbIX CBEJICHUN);
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- B XOJ/I€ JJUYHOTO MpUeMa IPAKIaHUHY MOXKET OBbITh OTKa3aHO B JaJIbHEHIIEM
paccMOTpEeHUHU OOpallleHUs, €CIIM €My paHee ObLI JaH OTBET M0 CYIIECTBY MOCTaBICHHBIX
BOITPOCOB;

- B CJydae TEXHHUYECKOW HEHCIPABHOCTH U HapYyIIEHUN (QYyHKIUMOHUPOBAHUS
MH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CUCTEM.

2.9. B cooTBeTCTBHH C ACHCTBYIOMIMM 3aKOHOJATEIBCTBOM YCIIyTa MPEJOCTABIISIETCS
OecruiaTHoO.

2.10. MakcumanbHbIi CpPOK OXHUJAHUS B O4Yepeau MpH MOoJade 3ampoca Mpu
MIPEAOCTABIEHUHN YCIYTHU:

2.10.1. Peructpauus NHCbMEHHOTO OOpallleHHs TMPU MOJaye €ro 3asBUTENIEM B
YUPEXKICHHUE OCYILECTBISACTCS B MPUCYTCTBUU 3asIBUTEISL.

2.10.2. MakcuMalIbHBI CpPOK OKMJIaHWSA B OdYepeau Npu Iepeaade oOpanieHus
nyTeM oOpallleHus K pPYKOBOAMUTENI0 YupexaeHus (yMmoIHOMOYEHHOMY JUIy) [0
MOMEHTa MpreMa 00palieHus JOJKEH COCTaBIATh He Oosiee 30 MUHYT.

2.11. Cpok 1 HOpSIAOK PETUCTPALIMH 3aIIPOCa 3asiBUTENS O MIPEOCTABICHUN YCIYTH:

2.11.1. Peructpanus 3anpoca 3asBUTEINS O MPEIOCTABICHUH YCIYTH OCYIIECTBISAETCSA
OTBETCTBEHHBIM paOOTHUKOM YUPEXKIACHHUS B ICHb OCTYIICHUs OOpaIieHus.

2.12. VYcraHaBnuBarOTCS cienyrolme TpeOOBaHUA K TOMEIIECHUSM YUpEexKIACHHUS,
Y4YaCTBYIOIIETO B MPEJOCTABICHUH YCIYTH:

2.12.1. ITomemenue aJist mpueMa 3asiBUTeIel 0003HavaeTcsl TAOIUYKON ¢ yKa3aHHEM
HOMEepa KabuwHeTa, (aMwinii, WMEH, OTYECTB, HAWMMEHOBAHHMK  JOJKHOCTEH
OTBETCTBEHHBIX PAOOTHUKOB, YUaCTBYIOIIUX B OKA3aHUH YCIYTH, peKUMa PaOOTHI.

2.12.2. Jnga oxugaHuss TpuéMa 3asBUTENISIM OTBOISTCA MECTa, OCHAIICHHBIC
CTYJIbSIMHU.

2.12.3. B mecTta i OXUAaHUSA TMpUeMa JODKEH OBITh 00ecredeH CBOOOIHBIN
JOCTYI 3asABUTEINICH B YaChl pa0OThI yUPEKICHHUS.

2.12.4. Pabodee MeCTO OTBETCTBEHHBIX pPAOOTHHUKOB, YyYacTBYIOIIUX B
IPEAOCTaBICHUN  YCIyTH, obOopyayercss TeinedoHoM, (akcoM, KOMUPOBAIbLHBIM
anmnapaToM, KOMIBIOTEPOM M JIPYrOd OPrTEXHUKOM, MO3BOJSAIOIIEH CBOCBPEMEHHO U B
MOJTHOM 00BEME OPTraHU30BaTh MPEAOCTABICHNE YCIYTH.

2.13. TlokazaTensaMu JOCTYIMHOCTH M Ka4e€CTBA YCIYTH ABJISIOTCSA:

- CBOEBPEMEHHOCTH IPEIOCTABICHUS YCIYTM B COOTBETCTBUU CO CTaHIAApPTOM €€
MPEAOCTABICHUS;

- TIOJIHOTA, AaKTyaJlbHOCTh M  JIOCTOBEPHOCTH HWHMOpPMAIUU O  TOPAJIKE
MPEIOCTABICHUSI YCIyTH, B TOM YHCIIE B AJIEKTPOHHOU opMme;

- JoJisi OOOCHOBAHHBIX KaN00 K OOIIEMYy KOJUYECTBY OOCITYKEHHBIX TpaKaaH IO
JAHHOMY BUJY YCIIYTH.

2.14. KoncynpTammum 10 BONPOCAM NPEAOCTABICHUS YCIYTM HPOBOISATCS
pyKoBoauTEIEM (YIOJTHOMOYEHHBIM JUIOM) YUpEXKIEHHUS MO CIAETYIOUIMM BOIIPOCAM:

- CPOKHU MPEJIOCTABICHHUS YCIYTH;

- TIOPSIIOK 00KaTOBaHUs JEeUCTBUA (0€3/1eWCTBUS) U PEIICHHM, OCYIIECTBISIEMbBIX H
MPUHUMAEMBIX B XOJI€ IPEAOCTABICHUS YCIYTH.

KoncynpTanuu npenocTaBisiioTcsl B TEUEHHUE BCEro CPOKa MPEeJOCTaBICHUS YCIYTH.
Koncynprannu mno mopsiiKy MHpeloCTaBICHUSI YCIYTH OCYLIECTBISIIOTCS YUpexkIAeHUEM
OecruiaTHo.

1. COCTaB, nocjaeaoBaTe/ibHOCTL U CPOKM BBINIOJTHCHUSA
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aIMUHUCTPATHBHBIX MPOLEAYP, TPeOOBAHUSA K MOPSAAKY UX BHINOJIHEHUS,
B TOM 4McJie 0COOEHHOCTH BbINOJHEHUS aIMUHUCTPATUBHBIX NPOLETYP B
3JIEKTPOHHOH opme

3.1. Opranuzanuss NOpeaoCTaBICHHUS YCIYTH BKJIIOYAaeT B Ce0s  CIENyIOIIUe
aJMUHUCTPATUBHBIC TCUCTBUS:

- IPUEM U PEeTUCTpallvsl MUCbMEHHBIX 00paIllCeHUN 3assBUTENICH;

- IPUEM YCTHBIX OOpalleHUul OT 3asIBUTEIIS,

- IOATOTOBKA HEOOXO0AUMOM HHPOpPMALIUK;

- HaIpaBJICHHE MUCbMEHHOIO0 OTBETa MO pPe3yJbTaTaM PACCMOTPEHHUsS OOpalleHUs
3asIBUTEIIO.

3a Moy4YyeHUEM yCIIyTH 3asiBUTEIb MOKET 00paTUTHCA CIAEAYIOIUMHU CIIOCOOaMMU:

- IOCPEICTBOM JIMYHOT'O MUCHbMEHHOTO WJIM YCTHOTO 0OpalieHusi HEMOCPEICTBEHHO B
YupexaeHue;

- YCTHOT'O OOpAIlleHUs C UCTIOIb30BAHUEM CPEICTB TeNe(OHHOM CBS3H;

- IOCPEJICTBOM MMMCBMEHHOT'0 00palleHus Mo MoyYTe,

- IOCPEJICTBOM MMMCbMEHHOT0 00paIIeHus MO 3JIEKTPOHHOM TOUTe,

- IOCPEJICTBOM MMMCBMEHHOT'0 00pallieHus: Ha OpUIIMATBHOM caiiTe YUpexKIeHus,

- Ha MHPOpPMAMOHHOM mopTaie http://www.ruobr.ru/ w/unu npyrue nporpaMmmHbIe
OPOAYKTHI, peasin3yromire nHPopMupoBaHue o0 ycrneBaeMoCcTH B GopMe «DIEKTPOHHBIH
JTTHEBHUK», « IJEKTPOHHBIN KypHAI».

Kpurepuiem TmpuHSATHS  pelIEHUS PYKOBOJUTENEM  YUPEKICHUS  SIBISICTCS
BO3MOYXHOCTh OKa3aHUs YCIYTH.

[locnenoBaTenbHOCTh ~ AJIMUHHCTPATUBHBIX  MPOLEAYP, BBIMOJHIEMBIX IPH
NPEeIOCTaBICHUH YCIYTH, TOKa3aHa Ha 01o0k-cxeme B [Ipunoxxennn Ne 1 k Pernamenry.

3.2. Tlopsmox mpenocTaBlieHUs YCIAyrd uepe3 HHPOPMAIMOHHYI0 CHCTEMY
(http://www.ruobr.ru/) w/wmu gpyrue OporpaMMHBIE  MPOAYKTBI,  PEaTH3YHOIINE
nHGOpMHUpPOBaHKE 00 ycTIeBaeMOCTH B opMe «IIEKTPOHHBIN JHEBHUKY, « DIEKTPOHHBIH
KypHaI.

3.2.1. Peructpanus 3asBuTeIsS Ha HHPopMaMoHHOM Toptaie http://www.ruobr.ru/
WM Ha OPUIIMATIEHOM CalTe yUpeXKJCHHUS B JIMYHOM KaOMHETE Yepe3 JIOTUH/Tapoiib Win
CHUJIC.

3.2.2. llonmydyeHue pe3yiabTaTa MPEJOCTABICHHUS YCIYIM B PEXKUME OHJIANH.
AKTyalnbHOCTh W JIOCTOBEPHOCTH MPENOCTaBIsieMOd HH(pOpManuu 00 YyCIEeBAEMOCTH
00yy4arouerocsi, pacnucaHuu ypoKOB (3aHSTHUN) U JIp. 00ECHEUYNBAETCS CBOEBPEMEHHBIM
BHECEHUEM CBEIECHUMN B JIIEKTPOHHBIN JHEBHUK (3JIE€KTPOHHBIN XKYpHAJI) OTBETCTBEHHBIMHU
pabOTHUKAMH Y UPEIKICHHS.

3.3. IIpueM u peructpaiusi MMCbMEHHBIX 00pAIeHNU OT 3asBUTEIIS.

3.3.1. OcHoBaHueM [Jisi Hayaja aJMHUHUCTPATUBHOW MPOLIEAYPHI MO NPUEMY H
pErucTpanuu JOKYMEHTOB OT 3asBUTENS SIBJISAETCS JUYHOE OOpallleHHe, MOCTYIUICHHE
MUCbMEHHOTO O0OpallleHHs] 3asBUTEIS 110 MOYTE WU B JIIEKTPOHHOM BHJI€ B YUpexXIeHUe
10 BOIIPOCY MPEIOCTABICHUS Y CIIYTH.

3.3.2. PaGotHuk VYupexIeHHs, OCYLIECTBISIIONUNA MpUEeM JIOKYMEHTOB OT
3asBUTENIS TIPU €ro JIMYHOM OOpallleHuH, TPpUHUMAaET oOpalieHue (3arnpoc) 3asiBUTENs AJIsl
peructpanuu oOpailleHust (3ampoc) B IKypHaJle pErucTpalydd B JIeHb oOpamieHus
3asIBUTEIIS.

[Ipu nocrymienuu B YupexaeHue oOpallleHus 3asBUTEIIS 10 JIEKTPOHHOM MmoUTe C
YKa3aHUEM ajJpeca 3JIEKTPOHHOW MOo4YThl M (WJIM) IMOYTOBOIO ajapeca MOJIb30BaTels,
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pabOTHUK, OTBETCTBEHHBIM 3a MpPHUEM U OTIPABKY JAOKYMEHTOB IO 3JIEKTPOHHOU
MOYTE pacleyvaTblBa€T yKa3aHHOE OOpallleHue W PETUCTPUPYET B YCTAHOBIEHHOM
MOPSJIKE.

3.3.3. KpurepueM NpUHATHS PEUIEHUS O NPUEME U PETUCTPALUSA MUCHMEHHBIX
oOpalieHuii OT 3asBUTENS ABIAETCS OTCYTCTBUE MPUYMH JJIA OTKa3a B IpUEME
JIOKYMEHTOB (I1.2.7. HACTOSIIIETO PETJIaMeHTA).

3.3.4. AIMUHHUCTPATUBHAS MPOLEAYpa 3aBEPLIACTCA PETHCTPALMEN MOCTYNMHUBIINX
oOpalleHuii OT 3asIBUTETIS.

3.4. B cnydae eciu 3asBUTENIL OOpaTUIICS C YCTHBIM OOpalleHUEeM O IMOJTYyYEeHUU
yCIIyTH, COOTBETCTBYIOIIAas MH(POpMaLUs MPEAOCTABISAETCA YCTHO HE TO3/1HEE 15 MUHYT C
MOMEHTa oOpalieHusi B Cilyyae, €clid M3JI0KE€HHble B YCTHOM oOOpamieHu (akThl U
00CTOSITENbCTBA SABJISAIOTCS OYEBUAHBIMU U HE TPEOYIOT JOTOTHUTEIBHONU MPOBEPKHU.

3.4.1. YcTHbIC OOpaIieHus He peruCTPUPYIOTCSI.

3.5. [loaroroBka HE0OX0AUMOM HH(BOPMAIUH.

3.5.1. OcHoBanuem s Hayajga aJAMUHUCTPATUBHOM TIPOLIEAYPHI  SIBIISCTCS
nepefaya MUCBbMEHHOTO OOpallleHusl 3asBUTENS Ha PACCMOTPEHHE PYKOBOJMUTEIIO
VYupexaeHue B I€Hb PErUCTPALIHH.

3.5.2. PykoBoauTenb YupexaeHuss omnpeaenser paOoTHUKA YUpexKIeHHs,
OTBETCTBEHHOT'O 32 PACCMOTPEHHUE OOpaIlleHUs U MOATOTOBKY MPOEKTA OTBETA 3asIBUTEIIO
(manee — UCTIOTHUTED ).

3.5.3. UcnonHutens:

- o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCCMOTpPEHHE
NUCBMEHHOTO OOpallleHusi, B CJlIy4ae HEOOXOAMMOCTH — C YYacTHEeM 3asiBUTEJS,
HaIPaBUBIIETO 0OpaICHUE;

- TOTOBUT MPOEKT OTBETa Ha MHUCbMEHHOE oOpalieHue W He mosaHee | AHS 10
UCTEYEHUsI CPOKA NPENOCTABICHUS YCIYT'H, MPEICTABISIET HA MOAINUCH PYKOBOIUTEIIO
MYHUIIMITATILHOTO (OI0/IKETHOTO, aBTOHOMHOT0) 00Pa30BaTEIbHOTO YUPEIKICHUSI.

3.5.4. KputepueM NpUHATHS PELIECHUS SIBISETCS OTCYTCTBHE MPUYMH 00 OTKAa3e B
MPEOCTABICHUU YCIyTH (11.2.8 HACTOAIIETO perjiaMeHTa).

3.5.5. AnMuHHCTpaTUBHAs MPOLENypa 3aBEPIIAETCS NOANNCAHUEM PYKOBOIUTEIEM
VYupexaeHus: oTBeTa Ha MUCbMEHHOE 00paIleHne 3asiBUTEINS.

3.5.6. Cpok paccMOTpeHHs] THMCbMEHHBIX 3allpOCOB, a TaKXe 3alpocoB,
MOCTYMUBIINX B (hOpPME IEKTPOHHOTO JTOKYMEHTa (10 JEKTPOHHOW MOYTE WU Ha CalT
YUPEKJICHHSI) HE TOJKEH MpeBblaTh 30 KajleHIapHbIX JHEW CO JHSA UX PETHCTPALIUU.

B UCKITIOYMTENBHBIX CIy4Yasix CPOK PACCMOTPEHUS 3alpoca MOXKET OBITh MPOJUICH
pyKoBoIUTENEM YUpekIeHus, HO He Oosee yeM Ha 30 qHeH, ¢ yBeTOMICHUEM 3asBUTEIIS
O TMPOJJICHHH CpPOKAa paccMOTpeHHs ero oOpaiueHus (3ampoca). YBeIOMIICHHE
MPOU3BOJUTCS CIOCO0AMH, 00ECIIEYMBAIOUIMMH ONEPATUBHOCTh MOJYUYECHUS 3asIBUTENIEM
yKkazaHHoi nHpopmaruu (TeneponorpamMmma, Gakc, MEKTPOHHAS ITOYTA).

3.5.7. Ecnu 3ampoc O MOJyYeHUH YCIYTH CBs3aH C OOKaJOBaAaHMEM CYyACOHOTO
peuieHus, B TeueHue 7 (cemMu) JHEW CO JAHS PErucTpaluyd Takoro 3ampoca OHO
BO3BpAIACTCsl 3asABUTENIO, HAMPABUBIIEMY OOpalleHHE, C pPa3bsICHEHUEM TMOpsIKa
00’KaNloBaHUsI TaHHOTO Cy/I€OHOr0 pPeIIeHUS.

3.6. HanpaBneHne MUCbMEHHOTO OTBETA 3asIBUTEIIIO 110 PE3YJIbTaTaM PACCMOTPEHUS
oOpartieHus.

3.6.1. OcHoBaHueMm i1 HayaJla aJIMUHUCTPATUBHOW MPOLEIYPHl SBISACTCS
perucTpaiusi MUCbMEHHOIO OTBETa, IMOJMNUCAHHOTO PYKOBOAMUTENEM Y UPEKICHUS
(mpucBOEHUE UCXOIAIIETO HOMEDPA).
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3.6.2. PaGotHuk  YupexaeHus, OCyIIECTBISIIOIIUN pPErUCTPALUIO
UCXOJUIEN KOPPECNOHACHIIMU, PETUCTPUPYET NHUCBMEHHBIA OTBET B KypHale
perucTpanuu B A€Hb NOJAMUCAHUS POEKTA OTBETA PYKOBOAUTEIIEM.
3.6.3. AIMUHHCTPAaTHBHOE JEHCTBUE 3aBEPINACTCS HAINPABICHUEM OTBETA
3asIBUTENIIO 10 MOYTOBOMY aJpEeCcy W/MIW aApecy SIEKTPOHHOM MOYTHI, yKa3aHHOMY B
MMMUCbMEHHOM OOpaIllCeHUH.

V. ®opMbl KOHTPOJIS 32 HCIIOJIHEHUEM perjiaMeHTa

4.1. Texymuil KOHTPOJIb 3a COOJIOJIGHUEM M HCIOIHEHUEM OTBETCTBEHHBIMHU
pabOTHUKAMH TOJOKEHUN HACTOSIIETO PErjaMeHTa, yYCTaHABIMBAIONIUX TPEOOBaHUS K
NPEIOCTaBICHUIO YCIIYTH OCYIIECTBIISIETCSI PYKOBOAUTENEM Y UPEKICHUSI.

4.2. KoHTponb 3a NpenoCTaBICHUEM YCIYTHM YUpexKIACHUEM OCYLIECTBISETCS
yrpaBjieHueM oOpa3oBaHUsl aJMUHUCTpaluu r. KemMepoBo myTeM MpoBeeHUs] TPOBEPOK
COOJIIO/ICHUS U UCTIOJIHEHHUS TOJ0KEHUN HACTOSIIIETO perjiaMeHTa.

4.3. KoHTpOJIb NOJHOTHI M KAU4€CTBA MPEAOCTABICHUS YCIYTH BKIIOUAET B CeOs:

- TIPOBEJICHHWE NPOBEPOK, BBIABICHUE M TMPUHATHE MEp K YCTPAHEHUIO U HE
JOMYIIEHUIO HAPYIICHUH TIpaB MojyJdaTese yCiayru,

- pacCMOTpEHHE, MPUHATHE pENIeHWH W TOATOTOBKY OTBETOB Ha OOpalIeHUs
nmoJiydaTesell yCiayru, COACpKaIllUX >KajJoObl Ha pelIeHHs, JeHCTBHS (0e31erCTBUA)
pyKoBoauTENs (YIIOJTHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpeKICHUS.

4.4. Tlo pe3ynbTataM MPOBEJACHHBIX MPOBEPOK, B CIy4ae BBISBICHUS HAPYIICHUN
OpaB TMojJydaTenaedl yCiayrd, OCYIIECTBISIETCS TMPUBJICYEHHWE BHUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOIaTeNbCTBOM Poccuiickoit deneparuu.

4.5. PaOoTHMK, OTBETCTBEHHBI 3a  TPENOCTaBICHUE  YCIYT'H, HECET
JTUCIUIUIMHAPHYIO  OTBETCTBEHHOCTh 3a pelieHuss U JedctBus  (Oe3neicTBue),
NpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJIe MPOBEACHUS aJIMUHHUCTPATUBHBIX MPOUEAYD,
YCTaHOBJICHHBIX HACTOSIIINM PETIAMEHTOM.

V. locyneOnblii (BHeCYy1eOHBbIN) MOPSA0K 00KAJT0BAHNSA JeiiCTBUH
(0e3neiicTBMSI) U pellleHUd OPraHa, NpeaoCTABJISIIONIET 0
MYHUIHIAJIBHYI0 YCJIYTY, a4 TAKAKE JOJAKHOCTHBIX JIHIL

5.1. 3asBurens BOpaBe o0XanoBaTh JeWcTBHUS (Oe3melCTBHE) U pelIeHUs,
MIPUHUMAEMBIE B XOJI€ MPEJOCTABICHUS YCIYTH.

5.2. 3asBUTENh BOpaBE OOPATHTHCS C KAIOOOW JMYHO (YCTHO) WM HAMPABUTH
MMCBMEHHOE 3asBJICHHUE WJIU )Kallo0y (j1anee - MMCbMEeHHOE oOpaIieHue).

VYcerHoe oOpameHue A0mycKaeTcs B XOA€ JIMYHOTO mpuema. JInuHbll npuem
MPOBOJUTCS B COOTBETCTBUU C TpadUKOM JIMYHOTO TIpHEeMa JOHKHOCTHOTO JIWIIA,
KOTOPOMY aJIpECOBAaHO OOpallleHHE.

5.3. B cnyuae ecnu M3II0KEHHBIE B YCTHOM OOpamieHuu (akThl U 00CTOATEIHCTBA
SBJISIIOTCSI OYEBUHBIMU U HE TPEOYIOT JOMOJIHUTEIILHOM MPOBEPKU, OTBET HA OOpalieHue
C corjlacusi 3aMHTEPECOBAHHOTO JIMIIAa MOXET OBbITh JaH €My YCTHO B XOJ€ JUYHOTO
npueMa. B ocTalibHBIX clydasiX, 1O CYUIECTBY IOCTaBJICHHBIX B OOpalleHUU BOIPOCOB
JaeTCs MUChbMEHHBINA OTBET.
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54. ITnceMennoe oOpalleHye, MOJJICKUT PETUCTPALIMU U PACCMOTPEHUIO B
MOPAJIKE U B CPOKH, YCTAaHOBIIEHHbIE DefiepalibHbIM 3aKOHOM «O MOpsSAKE pacCMOTPEHHUS
oOpaienuii rpaxaan Poccutickoit @exneparun» ot 2 mas 2006 roga Ne 59-03.

5.5. Ilpu obpaiieHny rpakJaH ¢ MUCbMEHHBIM OOpalIeHUEM YKa3aHHOE OOpalleHue
paccmarpuBaeTcss B TedeHne 30 nHEW CO AHSA €ro perucrpauuu. B HCKIIOYNTENBbHBIX
CllydasiX, a TaKKe B Cllydae HalpaBJIEHUs 3alpoca OpraHaM MECTHOI'O CaMOYNpPaBIICHUS,
opraHam rocyJapCTBEHHOU BJIACTH, UHBIM OPTraHU3ALMIM WK AOHKHOCTHBIM JIMLAM JUIs
MOJIy4eHHs] HEOOXOIMMBIX JJIi PACCMOTPEHHsI OOpallleHHs] TOKYMEHTOB U MAaTepHualioB,
pYKOBOIUTENh YUpexkJaeHusi (OTBETCTBEHHBIM pabOTHHUK), KOTOPOMY HANpaBlIEHO
oOpaillieHue, BIpase MpoJIUTh CPOK paccMOTpeHus oOpaiieHus He 0osee yem Ha 30 nHei,
YBEJOMMB O MPOJIJICHUU CPOKA €r0 pACCMOTPEHHUS 3asBUTEIIS.

5.6. 3asgBuTeNb B CBOEM IMCBMEHHOM OOpallleHWH B 005S3aTEIBbHOM MOPSJIKE
yKa3blBaeT: JMOO HaMMEHOBaHWE OpraHa, B KOTOPBIM HarpaBisieT MNHCbMEHHOE
oOpatienue, 1u60 (pamMmiInio, UMsi, OTYECTBO COOTBETCTBYIOLIEIO JOJKHOCTHOTO JIMIA U
(W) ero JOJKHOCTh, a TaKKe CBOM (paMUJIMIO, MMs, OTYECTBO, MOYTOBBIA ajapec, Mo
KOTOPOMY JIOJDKHBI OBITh HAIlpaBieHbl OTBET, YBEJAOMJIEHHE O Iepeaapecariu
oOpalieHus, u3jaraeT CyTh NPEIJIOKEHHUsS, 3asBICHHUS WM KAIOObl, CTaBUT JUYHYIO
HOJIMKCH U JaTy.

B noarBepkaeHue CBOMX JIOBOJOB 3asBUTEINb BIPABE MPUJIIOKUTH K MHUCbMEHHOMY
oOpalieH1o Heo0X0IUMbIE JOKYMEHTHI U MaTepualibl, MO0 UX KOMHUU.

5.7. JomxHocTHOE JUIO (PYKOBOAUTENh YUYPEKIEHHSA), KOTOPOMY HaIpaBICHO
oOpareHue, obecreynBaeT 00bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHNE
oOparreHus.

[lo pesynbratam paccMOTpeHHUs OOpalleHHs COOTBETCTBYIOIIMM JIOJKHOCTHBIM
JMIOM  (PYKOBOAMTEIEM  YUPEXACHHS) TMPUHUMAETCA pEIIeHHe IO  CYLIECTBY
IIOCTaBJICHHBIX B 00OpaIlleHNH BOPOCOB.

5.8. Ecnu B muchMeHHOM OOpallieHny He YKa3aHbl (aMUIIAS 3asBUTEIIS, U MTOYTOBBII
ajipec, o KOTOPOMY JJOJKEH OBbITh HAaIIPaBJIEH OTBET, OTBET Ha OOpalleHUE HE JaeTcs.

5.9. Ecnu TexkcT MUCBMEHHOro OOpallleHHs He MOJJAeTCsl MPOUYTEHHMIO, OTBET Ha
oOpallieHre He JAaeTCs, O YeM COOOIIaeTCs 3asIBUTEII0, HAIIPaBUBIIIEMY OOpallleHue, ecliv
ero aMuIMs U OYTOBBIH aJIpec MOAIal0TCs MPOUTEHUIO.
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