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Peznamenm ycayzu

«IIpexocraBiienne nHpopMauuu 00 00pa3oBaTebHbIX MPOrPpaMMax U
y4eOHBIX IUIaHAX, PA00YHX NPOorpaMMax y4e0HbIX KypCcoB, IpeAMETOB,
AUCHUILINH (MOYJIeH), TOI0BOr0 KAJEHIAPHOI0 Y4e0OHOro rpadgukay,

O0Ka3bIBACMOM MYHMIUNAJbHBIM OIOIKETHBIM 00111€00pPa30BaTeIbHbIM

yupexaenueM «Cpeansis o01meo0pasoBareabHas mKoJaa Ne 32y
uMeHu Biaagumupa Aprembesnya Kanuronosa

. O01IMe mMoI0KeHUus

1.1. TlpeameT peryaupoBaHus periamMeHTa

Hacrosimuii pernaMeHT yCTaHABIMBAET MOPSAJIOK MNPEAOCTABICHUS YCIYTd
«IIpenocraBienne uHpopManuu 00 oO0pa3oBaTeJbHBIX MPOrpaMMmMax H
y4eOHBIX ILUIaHAX, Pado4yux mNporpaMMax Yy4eOHBIX KYpPCOB, NpeIMeTOB,
AUCHMIIMH (MOIYJIeii), TOI0BOro KaJleHAapHOro yuyeoHoro rpadgukay» (nganee -
PernameHnt) u crannapt e€ npeaocTaBiIeHuUs.

1.2. Vcnyra «lIlpenocraBiienne wuHpopMaunu o0 o00pa3oBaTeJbHBIX
nporpaMmMax u y4eOHbIX IUIaHAX, pado4YuX NMPOrpaMMax y4eOHBIX KYpPCOB,
NnpeAMeTOB, AUCHUILVIMH (MOAYyJieil), TOA0BOr0 KAJEHIAPHOI0 Y4eOHOro
rpaguka» MPEOCTABIISETCS MYHHUIUTIAJIBHBIM OIOKETHBIM
oO1reo0pa3oBarenbHbIM yupexkaeHrneM «CpenHss oOuieoOpa3oBaTeibHas IIKOJa
Ne 32» umenn Bnagumupa AprembeBuya KanutoHoBa (nanee — YupexxJieHue).

1.3. Hacrosmuii perjiiaMeHT ONpeAeNsieT CPOKM W TMOCJEI0BATEIbHOCTD
JNeUCTBUN pykoBoauTens (YIMOJTHOMOUYEHHOTO JIHIA) YUpEeXKACHHs, TOPSIOK,
(GOpMBI KOHTpOJISI TIPEAOCTABICHUS YCIYTH, MOPSIAOK U (opMbl 00KamoBaHUS
pemieHuii u AedcTBuil (6e3elCTBUS) PYKOBOAUTENS (YIMOJHOMOYEHHOTO JIMIIA)
YupexnaeHus.

1.4. TlonyuarensiMu yciayru sBIsitoTCS rpaxkaane Poccuiickoit denepaiuu,
una 0e3 rpakJIaHcTBa U MHOCTPAHHBIE TPak/laHEe Ha PaBHBIX OCHOBAHUSX, €CIIH
WHOE HE IMPEIYCMOTPEHO 3aKOHOM HMJIM MEXIYHAPOIHBIM JIOrOBOpoM Poccuiickoi
denepanum.

1.5. TpeGoBaHus K MOPSAKY UHPOPMUPOBAHUS O MPEAOCTABICHUN YCIYTH, B
TOM YHCJIE:

1.5.1.CBenernst 0 MecTe HAXOXKISHUS 00pa30BaTECIBHOTO YUPESHKICHUS

Haumenosanue yupeorcoenus: mynuyunaivtoe 01001cemuoe
0bueobpazosamenvroe yupexcoenue « CpedHss obuleobpazosamenbHas wKoid
Ne 32» umenu Braoumupa Apmemvesuua Kanumonosa

FOpuouueckuii aopec: 650907 Poccus, 2. Kemepogo yn. 2-as Apanvckas, 2a.

Daxmuueckuu aopec:_650907 Poccus, 2. Kemeposo yi. 2-as Apanvckas, 2a.

Daxc:57-20-52

Adpec snekmponnoii noumel yupescoenust: SChool32_kem@mail.ru

Aopec ogpuyuanvroeo caiima yupesicoenusi:SChool32kemerow.ucoz.ru

Konmaxmnule meneghonvi:57-20-52

Pesicum pabomwi:8.00 — 19.05

Yacwl npuema pykosooumeis: noneodenvrux-namuuya 09.00 — 17.30
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1.5.2. Tlopsanok, ¢opmMa u MECTO pa3MEIICHUS BBILIEYKa3aHHOU
uH(popmalu B 00pa30BaTEIbHOM YUPEKICHUH
- Ha 0UMLMATBHOM CalTe yUpexKACHUS,
- Ha nH(pOopMaIoHHOM nopTane http://ruobr.ru/

Il. Cranpapt npenocraBijieHUsl yCJIYTH

2.1. HawumenoBanue ycuyru: «lIpemocraBinenne uHopManuu 00
oOpa3oBaTelbHBIX MpOrpaMMax M Yy4YeOHBIX IUIaHAaX, paboyux MporpaMmmax
y4eOHBIX KYpCOB, MPEAMETOB, NUCUUIUIMH (MOJIyJiel), TOAOBOr0 KajJeHAApHOIO
yueOHoro rpadukay (qanee — Yciyra).

2.2. Yciyra npeocTaBisieTcss Y upekIeHUEM.

2.3. Pe3ynbTaToM npeaocTaBieHUs YCIYTH SBISETCS:

- mpenocTaBiieHHe 3asBUTEN0 uHPopMamuu 00  0Opa3oBaTENbHBIX
mporpaMMax M Yy4eOHBIX IUIaHaX, pabouMx MporpamMmax pabouux KypcoB,
pPEeAMETOB, AUCIUIUIUH (MOayJel), TOJ0BOr0 KajleHAapHOro ydyeOHoro rpaduka
VYupexxaeHuss Ha OCHOBaHUM OoOpallleHui 3asiBuTeNield — o tenaedoHy, Npu JUIHOM
npuemMe, B MUCbMEHHOM ¢dopMme, a TakKe MO SJIEKTPOHHOW IMOYTE WM Ha CcauTe
Yupexaenus; Ha nHbOpMAIMOHHOM TopTaste http://ruobr.ru/

- OTKa3 B IIPEAO0CTaBICHUU OpUIINATHHON HH(DOpMAITHH.

2.4. CpoKH NpeoCTaBICHUS YCIYTH.

[IpenocraBnenue yciayru B YUpPeKICHUU OCYIIECTBISETCS €XKEIHEBHO B
TedeHue Bcero pabodero BpeMeHu (m.1.5.1. Hacrosmero periamMeHTra), 3a
UCKJTIOYEHUEM BBIXOJHBIX U TIPA3THUYHBIX JHEH.

2.5. [TlpenocraBieHrue YCIYTHM OCYIIECTBISETCS B COOTBETCTBHHM  CO
CJIEIYIOIIMMHU HOPMAaTHBHO-IIPABOBBIMHU aKTAMU

- Koncturynusa Poccutickoit @enepanuu;

- KonBennus o mpaBax pedénka (omobpena ['enepanpHoit AccambOieeit OOH
20.11.1989)

- 3akoH Poccuiickoit @eneparun ot 24.07.1998 Ne 124-d3 «O6 0CHOBHBIX
rapaHTusax npaB peoeHka B Poccutickoit denepanumy;

- ®enepanbhbiii 3akoH OT 29.12.2012 Ne 273-®3 «O06 o6pa3oBaHuM B
Poccuiickoit @enepaunmn»

- 3akoH Poccuiickoit @eneparuu ot 2 mas 2006 roga Ne 59-03 «O nopsiake
paccMoTpeHus oOparieHuit rpaxaan Poccuiickoit denepanun;

- ®denepanbubiii 3akoH P® ot 27.07.2010 Ne 210-®3 «O6 opraHu3anuu
MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT»;

- @epnepanbHblii 3akoH oT 27.06.2006 Nel52 — @3 «O mnepcoHaIbHBIX
TAHHBIX»;

- ®enpepanbubiii 3akoH 0T 09.02.2009 roma Ne8-®d3 «OO0 obecnedyeHUU
JOCTyna K MH(pOpMALUUKU O AEATEIBHOCTH IOCYIapCTBEHHBIX OPraHOB M OPraHOB
MECTHOT'O CaMOYIIPABIICHUS»;

- @epepanbbiii 3ak0H OT 06.10.2003 Ne 131-®3 «OO6 oOmux NpUHIHIAX
OpraHu3aly MECTHOIO caMoyIpaBieHus B Poccuiickoint @enepanum»;

- Pacnopsikenue IlpaButenbctBa Poccuiickoit @eneparuu ot 17.12.2009 Ne
1993-p (pen. ot 28.12.2011) «OO0 yTBEepKJICHUHU CBOJHOIO IICPEUHS



http://ruobr.ru/
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MEPBOOYEPEIHBIX TOCYJAPCTBEHHBIX W MYHUIMIAIBHBIX YCIIYT,
MIPEIOCTaBISIEMbIX OpraHaMH MCIIOJHUTENBHON BiIacTU cyObekTOB PD 1 opranamu
MECTHOTO  CaMOYINpaBJI€HUS B  JJIEKTPOHHOM BHJAE, a TakXKe YCIYT,
MPEIOCTABISIEMbIX B JJEKTPOHHOM BHJAE YYpEXKIACHUSIMU CyOBeKTOB PD
MYHHUITUTATHHBIMHA YIPEIKICHUIMU;

- [lopsiok opranu3anuy U OCYIECTBIECHUSI 00pa30BaATENbHON NeATEIbHOCTH
[0 OCHOBHBIM 00nIe00pa3oBaTeIbHBIM MpOrpaMMaM — 00pa3oBaTEeIbHBIM
porpaMmaM HayaJbHOIO OOIIEro, OCHOBHOTO OOIIEro W CpeaHero oOIIero
oOpa3zoBaHus, yTBEpKAEHHOro mnpukazoMm MwuHoOpHayku P ot 30.08.2013r.
Nel015;

- [locranoBnenue ['MaBHOro rocynapcTBEHHOro caHuTapHoro Bpaya PD ot
29.12.2010 Ne 189 «O6 ytBepxknenuu CaunlluH 2.4.2. 2821-10 «Canutapso-
ANUAEMHUOJIOTUYECKUE TpEOOBaHUS K YCIOBUSM W OpraHu3auudd oOydyeHUs B
00111600pa30BaTEIbHBIX YUPEKICHUIX);

- [loctanoBnenue [IpaBurensctBa Poccuiickoit denepaunn ot 28.10.2013 Ne
966 «IlonoxeHue o TUUEH3UPOBAHUN 00PA30BATENHHOMN JESITEIILHOCTH

2.6. lns mpemocTaBieHUs] YCIYTH 3asBUTEIb HaIpaBisieT (MpecTaBisieT)
CJIEIyIOIINE TOKYMEHTHI:

- MHCbMEHHBIM 3ampoc 3asBUTENS, B TOM 4YHCIe 3ampoc B ¢opme
ANEKTPOHHOTO JIOKYMEHTa. 3arpoc B (OopMe 3JIEKTPOHHOTO JOKYMEHTa MOMKET
OBITH HAIIPABJICH O ANEKTPOHHOMN MOYTE WM Ha OQUIIMATIBHBIN CAalT yUpeKIeHUS;

- B cily4yae HEOOXOIUMOCTH (€CaM HTO HEOOXOJUMO 3asiBUTENIO JUIs
NOJIYYeHUS YCIYyTU) TOKYMEHThl M MaTepualibl, MOATBEPIKAAIOIINE JTOBOIBI
3asiBUTEINS INOO MX KOIUH, 3aBEPEHHBIE B YCTAHOBIEHHOM TOPSJIKE.

[Ipu mpenocTaBaeHUU YCIYrd B yCTHON OpME U MOCPEICTBOM OOpaIlleHus K
MH(GOPMAIIMOHHBIM CUCTEMAM JTOKYMEHTBI HE TPeOYIOTCS.

2.7. Ilepedyenb OCHOBaHMI Il OTKa3a B MpUEME JTOKYMEHTOB, HEOOXOIUMBIX
JUTS TIPETOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH IMOYTOBBIN ajipec, aapec FIESKTPOHHON MOYTHl UITH
HOMep (akca IJis HalpaBJICHHS OTBETa Ha 3ampoc JMOo HoMmep TenedoHa, Io
KOTOPOMY MOYHO CBSI3aThCSI C HAMPABUBIIIMM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexcT MUCHbMEHHOTO 3aMpoca He TOAIAeTCs MPOUYTEHUIO, B TOM YHCIIE
(baMuITUS ¥ TOYTOBBIN aJIpeC 3asIBUTEIIS.

2.8. OcHOBaHMSIMH ISl OTKa3a MPEAOCTaBICHUS YCIYTH SBISIOTCS:

- OTCYTCTBHE JIOCTaTOUYHOM MH(OPMAIUH JIJIs1 OCYIIECTBICHUS YCIYTH;

- ecnu 3ampammBaeMas HWHQpOpManusg KacaeTcs TpeThuX Il 0e3
MpenoCcTaBiIeHUsT  OQUIMATBHBIX  JOKYMEHTOB, YCTAaHAaBIMBAIOIIUX  IPABO
MPEACTABIATh X UHTEPECHI;

- B oOpallleHuu CcoJep)KaTcsi HeleH3ypHble JHO0 OCKOPOUTENbHbBIE
BBIDAKEHUSA, yrpo3bl  KU3HH, 3J0POBBIO W  HMMYIIECTBY  paOOTHHKOB
00111e00pa30BaTENbHOIO YUPEXKICHUS, a TaKXkKe YJIeHOB HMX CeMbel (Takoe
3asiBJICHHE OCTAeTCsl 0€3 OTBETAa MO CYLIECTBY IOCTABIEHHBIX B HEM BOIIPOCOB, IIPH
ATOM 3asIBUTEIIO0 COOOIIAETCS O HEJOMYCTUMOCTH 3J10YIOTPEOICHUS ITPABOM);

- B MHCbMEHHOM OOpAIllEHUU 3asABUTENSI COJIEPXKUTCS BOMPOC, Ha KOTOPBIH
€My MHOTOKpaTHO J1aBAJIUCh MUCbMEHHBIE OTBETHI 0 CYHIECTBY B CBSI3H C paHee
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HaIPaBSIEMBIMH OOpAIEHUSMH, ¥ TIPU 3TOM B OOpaIleHUU HE MPUBOAATCS
HOBBIE JIOBOJIBI MJIK OOCTOSITETILCTBA,;

- OTBET M0 CYIIECTBY MOCTABIEHHOTO B OOpAIllEHUH BOMPOCA HE MOXKET OBITh
MpEeICTaBIeH 0e3 pasrialieHus] CBEICHUI, COCTABISAIONIUX TOCYAaPCTBEHHYIO WIIH
MHYI0 OXpaHAeMyl (eaepalibHbIM 3aKOHOM TalHy (3asBUTENIO COOOIIAeTCs O
HEBO3MOXHOCTH JIaTh OTBET B CBS3M C HEJOIMYCTUMOCTHIO pasTyIallCHUs
yKa3aHHBIX CBEJCHUN);

- B XOJI€ JINYHOTO TIpHeMa TPpaKIaHUHY MOKET OBITh OTKAa3aHO B JaJbHEHIIIEM
paccMOTpEeHHUH OOpalleHus, eclI €My paHee ObLI J1aH OTBET IO CYIIECTBY
MOCTaBJICHHBIX BOIIPOCOB.

2.9. B COOTBeTCTBUM C JIEUCTBYIOIIUM 3aKOHOJATEILCTBOM  YCIyra
npelocTaBIsieTcs: OeCIIaTHO.

2.10. MakcuManbpHBIM CPOK OXKHMJIaHUSA B OYEpENd MpHU MoJade 3arnpoca MpH
NPeOCTABICHUH YCIIYTH:

2.10.1. Peructpanusi MMCbMEHHOTO 0OpaleHus MPH M0/1aye €ro 3asiBUTENIEM B
YUPEKICHUE OCYIIECTBISICTCS B MPUCYTCTBUU 3asIBUTEISI.

2.10.2. MakcuMaabHBIi CPOK OXHUJAAHUS B OYEpeId TIPH Iepeaadc
oOparieHus yTeM OOpaIlIeHUs K PYKOBOJAUTEIIO YUPEKACHUS (YIIOTHOMOUYECHHOMY
JMITY) 10 MOMEHTA MprueMa o0palieHus JOJDKEH COCTaBIsITh He Oonee 30 MUHYT.

2.11. Cpok ¥ NOPSAIOK PErUCTPalMK 3arpoca 3asBUTENS O MPEJOCTABICHUH
YCITyTHU:

2.11.1. Peructpamusi 3ampoca 3asBUTENsE O TMPEIJOCTABICHUHU YCIYT'H
OCYIIECTBIISIETCS] OTBETCTBEHHBIM PA0OOTHUKOM YUPEKICHUS.

2.12. YcraHaBnuBawTCs  ClEAylOIIMe TpeOOBaHUS K  MOMEILIEHUSM
YUPEXKICHUS, YIaCTBYIOIIETO B IPEIOCTABICHUU YCIYTHU:

2.12.1. Tlomemenue s mpuemMa 3asBUTEIEH 0003HaYaeTCs TaOIMYKON ¢
yKazaHhWeM HoMepa KaOuHeTa, ¢GaMuiuii, HMEH, OTYeCTB, HaUMEHOBAHMI
JIOJKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIMX B OKa3aHWUU YCIYTH,
pexuMa paboTHl.

2.12.2. Jlnsg oxumpaHust npuémMa 3asBUTEISAM OTBOJATCS MECTa, OCHAIICHHBIC
CTYJIBSIMHU.

2.12.3. B mecra 115 o)xu1aHus IprueMa JI0JDKeH ObITh 0O0ecriedeH CBOOOTHBIM
JOCTYT 3asABUTENICH B YaChl pA0OTHI yUPEKICHHUS.

2.12.4. Pabodee MeCTO OTBETCTBEHHBIX pPAaOOTHHKOB, YYACTBYIOIIMX B
MPEAOCTABICHUN YCIyrd, o0opyayeTcs TeiaedoHoM, (akcoM, KOMHPOBAIBHBIM
arrmapaToM, KOMIIBIOTEPOM U IPYTOM OPIrTEXHUKOW, MO3BOJISIOIIEH CBOEBPEMEHHO
Y B TIOJIHOM 00bE€MEe OpraHnu30BaTh MPEJOCTABICHUE YCIIYTH.

2.13. [loka3zaTensaMu TOCTYIMHOCTH U KaYECTBA YCIIYTH SIBISIFOTCS :

- CBOEBPEMEHHOCTh MPEAOCTABICHUS YCIYTH B COOTBETCTBUH CO CTaHAAPTOM
€€ MPeNOCTABIICHUS;

- TMOJHOTA, aKTyaJbHOCTh W JOCTOBEPHOCTh HWH(MOpPMAIUU O TOPSJIKE
MPEIOCTABICHUSI YCIyTH, B TOM YHCIIE B AJIEKTPOHHOU opMme;

- 07151 0O0CHOBAHHBIX Kaj00 K 00IIeMy KOJTUYECTBY OOCTY>KEHHBIX TpakIaH
10 TAaHHOMY BUJIY YCIIYTH.
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2.14. KoHcynbTalli MO BOINPOCAM NPEIOCTABICHUS YCIYTM MPOBOAATCS
pykoBoaUTENSAM (YIIOJTHOMOYEHHBIM  JIMIIOM) YUpEXKIEHUS MO CIEAYIOLUM
BOIIPOCAM:

- CPOKH IPEJIOCTABICHUS YCIYTHU;

- TOpsAOK  oOxajmoBaHus — JelcTBUM  (Oe37eHcTBHsI) U pEIICHUH,
OCYIIECTBIISIEMBIX U IPUHUMAEMBIX B XOJ1€ IPEIOCTABICHUS YCIYTH.

KoHcynbTranmu npenocTaBisioTcs B TEYEHUE BCETO CPOKA MPENOCTaBICHUS
ycayru. KoHcynbTranuu mo mopsiKy MPeAoCTaBIEHUs YCIYTH OCYHIECTBISIOTCS
VYupexaeHuem OecriaTHo.

I11. CocTaB, moc/ie0BaTeJIbHOCTH U CPOKH BbITIOJTHEHU S
aIMUHHCTPATHBHBIX NMPOLEAYP, TPeOOBaHNS K MOPSAKY UX BHITIOJTHEHUS], B
TOM 4YHCJie 0COOEHHOCTH BbITIOJTHEHUS] AIMUHUCTPATHBHBIX MPOIEIYP B
3JIEKTPOHHOH (popMme

3.1. OpraHuzanus OpeaocTaBieHUs] YCIYrd BKJIIOYAaeT B ceOsl Cleayrolue
aIMUHUCTPATUBHBIC ICUCTBUS:

- IPUEM U PETUCTpaIlUs MUCbMEHHBIX OOpAaIllCHHUH 3assBUTEICH;

- PUEM YCTHBIX OOpaIlieHUi OT 3asIBUTEIISA,

- MOATOTOBKA HEOOX0AUMOW HH(pOpMaIUK;

- HampaBJeHHWE MHCBMEHHOTO OTBETa TI0 pe3yJbTaTaM pPacCMOTPEHUS
oOpaliieHust 3asiBUTEITIO.

3a MONy4eHUEM YCIYyTU 3asBUTEIb MOXKET OOpaTUTHCS CIEAYIOIMIMMU
crocobamu:

- TMOCPEJCTBOM JIMYHOTO MHCHBbMEHHOTO WJIM YCTHOro oOpamieHus
HEIMOCPEACTBEHHO B Y UPEKIACHUE;

- YCTHOT'O OOpAIlleHUs C UCTIOIb30BAHUEM CPECTB Telle(OHHOM CBS3H;

- IOCPEJICTBOM MTMCBMEHHOT'0 00paIleHus Mo MoyTe,

- IOCPEJICTBOM MMMCHMEHHOT'0 00paIleHus 10 JIEKTPOHHOM moyTe,

- TMOCPEJICTBOM MHCBMEHHOTO OOpalleHuss Ha O(HIIMAIBLHOM CaiTe
Yupexaenus,

- Ha uHpopmaimonnom moptaie http://ruobr.ru/

Kpurepuem npuHSATHUS peUmIeHUS PYKOBOJIUTENEM YUPEKICHUS SIBISETCS
BO3MOKHOCTh OKa3aHUs YCIYTH.

[TocnenoBaTenbHOCTh aJIMHUHUCTPATUBHBIX MPOUEAYP, BBINOIHAEMBIX IMpPU
MPEeIOCTaBICHUN YCIyrd, Toka3zaHa Ha Oiok-cxeme B I[lpumokenmum Ne 1 «x
Pernamenty.

3.2. IlpuemM u perucTpanusi MUCbMEHHBIX, MOCTYMUBIIUX IO 3JIEKTPOHHOU
moure, Ha OPUITHANTBHBINA CAaUT YUpexaeHUs, OOpaIICHU OT 3asIBUTEIIA.

3.2.1. OcHoBanMeM JyIsl HaYaJIa AIMHHUCTPATUBHON MPOIEAYPHI TIO IPUEMY
W PErucTpaluyd MNHCbMEHHOrO0 OOpallleHHsi OT 3asBUTENSl SBJISETCS JIMYHOE
oOparieHre 3asBUTENS, MOCTYIUICHHE MHUCHbMEHHOTO OOpaleHusi 3asBUTENS 10
MOYTEe WM B DJICKTPOHHOM BUE (Ha O(QUIIMATBHBIN CAlT, 1O AJIEKTPOHHON TOYTE)
B YupexJaeHHe MO BOIMPOCY MpeaocTaBiieHus uHpopmaiuun o0 oOpa3oBaTeIbHBIX
mporpaMMax M Y4YeOHBIX IUIaHaX, padouuxX MporpaMmax ydeOHbIX KYpCOB,
MpeAMETOB, JUCHUIUIMH (MOAYJIE), FOJI0BOT0O KaJIEHIapHOTO Y4eOHOro rpaduka.
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3.2.2. PabGotHuk VYupexaeHUs, OCYLIECTBISIOUIUNA MPUEM JTOKYMEHTOB
OT 3asiBUTENSI MPU €ro JMYHOM OOpallleHUH, TpUHUMaeT oOpalieHue (3ampoc)
3asIBUTEIIS U1 pErUCTpaluy o0palleHus (3ampoc) B )KypHaJle perucTpaluy B A€Hb
oOpallieHust 3asiBUTENS.

[Ipu nocrymineHun B YupexxaeHue oOpallleHus 3asBUTENS MO AJIEKTPOHHON
MoYTe C YKa3aHUEM ajpeca JJICKTPOHHOW TOYTHI M (WJIM) TOYTOBOTO ajapeca
M0JIb30BaTelsd, pa0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTHPABKY JOKYMEHTOB IO
AJIIEKTPOHHON TOYTE pacnevyaTbhlBaeT yKa3aHHOE OOpalleHHEe U PETUCTPUPYET B
YCTAaHOBJIEHHOM TOPSJIKE.

3.2.3. AnmuHuCTpaTHMBHasi TMpOIEAypa 3aBepIIaeTcsl perucTparuei
NOCTYNUBIIUX OOpallleHUd OT 3asBUTEJIS.

3.3. B ciywae ecnu 3asBUTENh OOpaTHICS C YCTHBIM OOpalieHHueM o
NOJIYYEHUU YCIYTH, COOTBETCTBYIOIIAs MH(pOpPMALUS MPEAOCTABISAETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpalieHus B CIy4yae, €Clii U3JI0KEHHbIE B YCTHOM
oOpamieHn (akTbl U OOCTOSATENBCTBA SABISIIOTCS OYEBUIHBIMU U HE TPeOyroT
JOTIOTHUTENbHON TIPOBEPKH.

3.3.1. YcTHBIC 00pallleHus He PErUCTPUPYIOTCS.

3.4. TlogroroBka He0OX0AUMON MH(DOPMAIUH.

3.4.1. OcHoBaHMeM JyIsi Havyalla aJIMUHUCTPATUBHOM MPOLEAYpPHI SBISETCS
nepegaya MUCbMEHHOTO OOpaIlleHHs 3asBUTENS HA PACCMOTPEHUE PYKOBOIMUTEIIO
VYupexaeHue B I€Hb PErUCTPALIHH.

3.4.2. PykoBoauTenb YUpexXJIEeHUS OIpeAessieT paOOoTHHKA YUpeKIeHus,
OTBETCTBEHHOT'O 3a PAcCMOTpEHHE OOpalleHHs W TOATOTOBKY MPOEKTa OTBETa
3asIBUTEINIO (J1ajiee — UCTIOJTHUTEIb).

3.4.3. UcnionHUTEND:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHre MMUCbMEHHOT0 O0palieHus, B CIy4ae HeOOXOAUMOCTH — C y4aCTUEM
3asIBUTEJISI, HAIPABUBIIIETO OOpaIlICHHE;

- TOTOBHUT MPOEKT OTBETA HAa MUCbMEHHOE OOpallleHHe W He Tmo3aHee 1 THA
70 WCTEUEHUs CpOKa IMPEAOCTABICHUSA YCIYTd, MPEACTaBIACT Ha TOJIUCH
PYKOBOJMUTENIO Y UPEXKIACHUS.

3.4.4. AnMUHHCTpaTHUBHAs TpoOIEaypa 3aBepIIacTcs  IMOANHCAHUEM
PYKOBOJUTEJIEM YUpEKIACHHUS OTBETa HA MUChbMEHHOE 00paIlleHNE 3asIBUTEIS.

3.4.5. CpoK paccMOTpEHHUs IHUCbMEHHBIX 3allpOCOB, a TaKKE 3alpoOCOB,
MNOCTYNUBIINX B (POpPME 3JIEKTPOHHOTO TOKYMEHTA (10 3JIEKTPOHHOM 1MOYTe UiIN Ha
CalT yuypexJeHMs) He JOJKEeH mpeBbiiaTh 30 KaJeHIApHBIX THEW cO JHS HX
perucTpanuu.

B HCKIIOYMTENBHBIX CIy4asX CPOK PACCMOTPEHHUS 3ampoca MOMXKET OBITh
MPOJJIEH PYKOBOJIMUTENEM YUpexaeHusi, Ho He Oosee uem Ha 30 pgHel, ¢
YBEJOMJIICHHEM 3asBUTENI O IPOJUIEHUH CPOKAa PACCMOTPEHHsI €ro oOpalleHHs
(3ampoca). YBEAOMIICHHE TIPOM3BOJIUTCS  CIOCOOaMH, OOECICUNBAIOITAMH
OIepaTUBHOCTH MOJTYYEHUS 3asBUTEIIEM YKa3aHHOU uHpopmau
(remedonorpamma, (hakc, SMEKTPOHHAS TTOUTA).

3.4.6. Ecnrm 3ampoc O TONYY4eHHH YCIYTH CBSI3aH C OO0XKaJIOBaHHEM
CyneOHOro pelieHusi, B TeueHue 7 (cemMu) NHEH CO JHSA PEerucTpalu TaKoro
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3arpoca OHO BO3BpAIIaeTCs 3asgBUTENI0, HANPABHBIIEMY oOparieHue, C
pa3bsCHEHHEM TMOPAIKa 00KaTOBaHUS JAHHOTO CyAeOHOTO PelIeHusI.

3.5. HanpaBnenue NHCHMEHHOrO OTBETA 3asBUTENIO MO pe3yjibTaTaMm
paccMOTpeHus o0paIieHusl.

3.5.1. OcHOBaHuEeM [JIsl Havaja aAMUHUCTPATHUBHOW MPOLEAYPHI SBISETCS
perucTpalus MUCHbMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOAMUTEIEM Y UpexkIACHUS
(MpUCBOCHME UCXOMASIIETO HOMEPA).

3.5.2. PaborHuk  YupexaeHHs, OCYILIECTBIAIOIMIUNA  pPErucTPaLUIO
UCXOMSIIEH KOPPECTIOHACHIINH, PETHCTPUPYET MUCHMEHHBIM OTBET B KypHase
PETUCTpPALlMU B ICHD MOANUCAHUS TPOEKTa OTBETa PYKOBOJAHUTEIIEM.

3.5.3. AnMuHHCTpaTHUBHOE JCHCTBHE 3aBEpIIacTCs HAMpaBICHHEM OTBETA
3asIBUTEJIIO IO MIOYTOBOMY aAPECy W/UIH aJipecy dJIEKTPOHHOH MOYTHI, yKa3aHHOMY
B TICHMEHHOM OOpaIeHUH.

3.6. 3asBUTEIb MOXKET MOJYYUTh YCIYTy Yepe3 HH(POPMAIMOHHBIE CUCTEMBI
(http://www.ruobr.ru/) nmyTeM perucTpaludd JUYHOrO  KaOuHera  (depes
norun/naponb uin CHWIC) unu npu obpaiieHnu K oQUIMaTbHOMY CalTy.

V. ®opmbl KOHTPOJIS 32 HCIIOJTHEHHEM AIMUHUCTPATUBHOIO PerjiaMeHTa

4.1. Texkymuii KOHTPOJIb 3a COOJIFOICHUEM U UCTIOJTHEHUEM OTBETCTBECHHBIMHU
pabOTHUKAMHM  TIOJOKEHHH  HACTOAIIECTO  PErlaMeHTa, YCTaHABJIMBAIOIIMX
TpeOOBaHUS K TIPEAOCTABJICHUIO YCIYTH OCYIIECTBIACTCS  PYKOBOJIUTEIEM
YupexaeHus.

4.2. KoHTpoiab 32  NOpPEeAOCTaBICHUEM  YCIYId  YUpeXKICHUEM
OCYIIECTBIISICTCSl yIpaBieHuEeM o0pa3oBaHUs afMUHHUCTpauu r. KemepoBo myteM
IIPOBEJCHUSI TIPOBEPOK COOJIFOACHUS W WCIOJIHEHHUS IIOJ0KCHUN HACTOSIIETO0
periaMeHTa.

4.3. KoHTponh MOJHOTHI U KadyecTBa MPEJIOCTABICHUS YCIYTH BKIFOYACT B
ceost:

- TIPOBEJICHUE MPOBEPOK, BBHISIBICHUE M MPUHATHE MEpP K YCTPAHCHUIO U HE
JTOIMYIICHUIO HAPYIIEHUM TPaB MOJy4YaTee YCIyTH,

- PaCCMOTpPEHHE, NMPUHATHE PEIICHUN U MTOJATOTOBKY OTBETOB Ha OOpaIieHuUs
moyyaTejae  yCIyrW, CoOJAepKalluX JKaloObl HA  pelieHus, JCeUCTBUS
(6e3nericTBUsA) pYKOBOAWMTENS  (YIOJTHOMOYECHHOTO JIMIIA), OTBETCTBEHHBIX
pabOTHUKOB Y UpEKICHUS.

4.4, Tlo pesynbTaTaM MPOBEJACHHBIX IPOBEPOK, B CJy4yae BBIABICHUS
HapyIIEHUH MpaB MoJjiyyaTesed yCayru, OCYyIIEeCTBISETCS MPUBJICYECHUE BUHOBHBIX
JIUI] K OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOAATEIHCTBOM Poccuilckou
denepanun.

4.5. PaOoOTHHMK, OTBETCTBCHHBIH 3a MPEIOCTABIICHHE YCIYTH, HECeT
JUCUUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pEIIeHUs W JeilcTBusa (Oe3neiicTBue),
MpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJ€ IPOBEICHUS aIMHHUCTPATHUBHBIX
MPOIEYP, YCTAHOBJICHHBIX HACTOSIINM PErIaMEHTOM.



V. ocyneOHblii (BHecy1eOHbIH) MOPSAA0K 005KaJT0BAHUA IeHCTBUI
(0e3neiicTBHS) U pellICHUN OPraHa, NPeJI0CTABJISIIONIET 0
MYHHUIHUNAJIBHYIO YCJIYTY, 4 TAK Ke J0JKHOCTHBIX JIMI

5.1. 3asgBuTens BOpaBe 00XKaJloBaTh AEHCTBUS (0O€3E€MCTBUE) U pEICHUS,
MPUHUMAEMBbIE B XO/I€ MPEJOCTABICHUS YCIYTH.

5.2. 3agBuUTENb BIpaBe 00paATUTHCS € KATO0O0M JIMYHO (YCTHO) WM HAIPABUTh
MMCbMEHHOE 3asIBJICHUE WJIU kano0y (ajiee - MUCbMEHHOE 00palieHue).

VYcTHOE oOparieHue JomycKaeTcsl B X0Ji€ JIMYHOrO npueMa. JIMuHbli mpuem
MPOBOJUTCS B COOTBETCTBUU C Ipa)MKOM JIMYHOTO MPHUEMA JIOJKHOCTHOTO JIMIIA,
KOTOPOMY aJIpeCOBAHO OOpallieHue.

5.3. B cnydae eciau WM3J0KEHHbIE B YCTHOM oOpamieHuu QakTbl H
00CTOATENbCTBA SIBJSIIOTCSL OYEBHAHBIMH U HE TPeOYIOT JOMOJHUTEIBHOM
OPOBEPKH, OTBET Ha OOpalIEHUE C COrjacusi 3aMHTEPECOBAHHOIO JHIA MOXKET
OBITh JJaH €My YyCTHO B XOJI€ JIMYHOrO TpuemMa. B ocTaibHBIX cCiiydasX, IO
CYILIECTBY MOCTABJICHHBIX B OOpAIlleHUH BOIIPOCOB JAETCSl MMCbMEHHBIN OTBET.

5.4. TlucemenHoe oOpallleHHe, MOJUICKUT PEruCTpallid U PACCMOTPEHHUIO B
NopsiIKE M B CPOKH, ycTaHOBIeHHble @DenepanbHbiM 3akoHOM «O TOpsaKe
paccMoTpeHus oOpamenuii rpaxaan Poccuiickoit denepanun» ot 2 Mas 2006
roaa Ne 59-@3.

5.5. Ilpu oOpamieHun rpaxiaaH ¢ TUCbMEHHBIM OOpalleHHUEM YKa3aHHOE
oOpamienue paccmatpuBaercss B Teuenue 30 aHeil co AHs ero peructpanuu. B
UCKIIFOUUTENBHBIX CIy4YasiX, a TaKKe B Cllydae HaIpaBJICHHs 3alpoca OpraHam
MECTHOT'O  CaMOYIPaBJIIEHUS, OpraHaM TOCYJapCTBEHHON BIACTH, WHBIM
OpraHu3alysM WM JOJDKHOCTHBIM JIMIIAM JJIsi TIONyYeHUsT HEOOXOIUMBIX JUIs
paccMOTpeHuss  OoOpallleHus JIOKYMEHTOB U  MaTepuajoB, PYKOBOAUTEIb
VYupexaenusi (OTBETCTBEHHBIH pPaOOTHUK), KOTOPOMY HAaIpaBIE€HO OOpalleHue,
BIIpaBe MPOMJIUTH CPOK PacCMOTpeHus oOpamieHusi He Oonee yeM Ha 30 mHel,
YBEJIOMUB O MIPOJJIEHUH CPOKA €TI0 PACCMOTPEHUS 3asIBUTES.

5.6. 3asgBuTeab B CBOEM NMHCHBMEHHOM OOpaIlieHHHd B 00S3aTEIbHOM IMOPSJIKE
yKa3blBaeT: MO0 HAMMEHOBAaHUE OpraHa, B KOTOPHIH HAIpaBiseT MHUCbMEHHOE
oOparenue, U060 (GpaMUINI0, UMsI, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO
una v (UiIM) ero JIOJKHOCTh, a TAKKE CBOU (paMUIIUIO, UMS, OTYECTBO, TOYTOBBIIN
ajpec, MO KOTOPOMY [OJDKHBI OBITH HAIMpaBICHBl OTBET, YBEIOMJICHHE O
nepeaapecanud OoOpallleHus, H3laraeT CyTh TNPEIJIOKEHUs, 3asBICHUS WIH
KaJIOOBI, CTABUT JIMYHYIO MOJAMHKCH U JIaTy.

B noareBepkneHne CBOMX JOBOJOB 3asiBUTENIb BIIPABE MPHIOKUTH K
MMMUCbMEHHOMY OOpAaIleHUI0 HEOOXOIUMbIE JOKYMEHTHI M MaTepuaibl, MO0 HX
KOITHH.

5.7. PykoBomuTenb YUpexkIeHHs, KOTOPOMY HampaBjieHO oOpalieHue,
o0ecnieurBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHE
oOpareHus.

[To pesynmpratam paccmoTpeHus oOpaimieHus PykoBomutenem YupexaeHUs
MIPUHUMAETCS PEIICHUE MO CYIIECTBY MOCTABICHHBIX B 00paIlleHUU BOIIPOCOB.
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5.8. Ecnim B mNUCBMEHHOM OOpallleHHH HE yKa3aHbl (aMuiaus
3asgBUTENS, U TOYTOBBIM ajpec, MO KOTOPOMY JOJDKEH OBITh HAampaBlieH OTBET,
OTBET Ha 0OpallleHue HE AaeTCsl.
5.9. Ecnu TekcT MUChMEHHOTO OOpalieHus] He MOIAAaeTCs MPOYTCHUIO, OTBET
Ha oOpalieHue He JaeTcs, O 4YeM CooOIIaeTcsl 3asBUTENI0, HAIlpPaBUBILIEMY
oOpalieHue, eciau ero pamMuiIus 1 MOYTOBBIN afpec MO AaI0TCs POUYTEHUIO.
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IIpunioxenue Ne 1
K perjiaMeHTy

npenpocrasjaenus ycayru «Illpexocrasiienue
uHopMmanumn 00 00pa3oBaTeIbLHBIX NPOrPaMmMax

U Y4eOHBIX IUIaHAX, pado4uX NporpaMmmax

yueOHBIX KypPCOB, NIPeIMeTOB, JUCHUIINH (MoyJ1eil),
roJI0BOI0 KaJeHJApPHOIro y4eOHoro rpaguka»

brnok-cxeMa nocnenoBaTeIbHOCTH AEUCTBUI
IIPH MPEOCTABICHUH YCIIYTH
«IIpenocrarnenne napopmaluu 06 00pa3oBaTEIBHBIX MPOTPaMMax U y4eOHBIX
IUTaHaX, pabovnX MporpaMmax y4eOHBIX KypCOB, IPEIMETOB, JUCITUTUIHH
(MoJyneit), TOJOBOTO KAJICHIAPHOTO Y4eOHOTo rpaduka

RagRUTETR

A 4

MyHununajabHoe 0I01KeTHOe 001e00pa3oBaTe/ibHOE YUpeKIeHUe
«Cpennsisi o01meo0pasoBaTesibHast MKOJaa Ne 32))
umenu Bragumupa Aprembesuya Kanuronosa

1
 TIpuem oOpamienus ot 3asButens,
o ]
i TIOCTYMHUBIIHME B ycTHOU popme (Mo !
|
' TtenedoHy, HA TUIHOM TIPUEME) i
! 1
! !
! .
\ 1
)

[Ipenocrarienue MoJHOTO U :
OTEPaTUBHOTO UHPOPMHUPOBAHUS 10 |
CYTH ITOCTaBJICHHBIX BOIIPOCOB, '
MpeA0CTaBICHUE HHPOPMALIHH O '
MOJy4eHUH MH(pOpMaNny U3 APYTUX |
HCTOYHHUKOB '

-

v

[Tpuem obOpareHuit OT 3asBUTETI,
MOCTYMUBIINX B MTUCEMEHHOM
dbopme, 1Mo AIEKTPOHHOM TOUTe,
Ha 0UIIUATIEHBIN callT
YUPEKICHUS

7

Y

Perucrparus nocTynuBImux
oOpareHui

Y

IToaroroBka oTBETa HA
IIHMCHbMCHHOC 06pameHHe

\ 4

HamnpaBnenue oTBera
3asBUTENIO (TI0 rMouTe, Ha
SIIEKTPOHHBIN ajpec, Ha
oduIMaTEHOM caiiTe
YUPEKICHUS)




