PEI'JIAMEHT npenocraBieHust ycJayru
«IIpenocraByienne nHGpOPMALMH 0 PpeaM3alMi B 00pPa30BaTeIbHBIX MYHHIIUIIAIbHBIX
yupexkAeHUusiX NIPOrpamMm J0IKO/JbHOI0, HA4aJbHOI0 00111ero, 0OCHOBHOI'0 00111ero,
cpeaHero (IMOJIHOr0) 001ero 00pa3oBaHmsl, a TAKKe J0MOJHUTEIbHBIX
0011e00pa30BaTeILHBIX IPOrpaMM'', 0Ka3bIBaeMoii 0Ka3bIBaeMOii MYHUIIMIIAIBLHBIM
010/1’KeTHBIM 00111e00pa30BaTeJbHbIM yupexaenneM «Cpeansisi 001eo0pa3oBaTeibHasA
mkoJa Ne32» umenn Biragumupa AprembeBnua Kanutonosa

I. O01mme nosioxkeHust

1.1. Ilpeamer peryaupoBaHusl perjaMeHTa.

Hacrostmuii ~ permamMeHT — YCTaHABIMBACT  MOPSAOK — NPEAOCTABICHHS  YCIYTH
«IIpenocraBnenue wuHPOpPMAIMK O pealM3allid B  00pa30BaTEIbHBIX MYHUIIUITAIBHBIX
VAPEKJIECHUSAX MPOTrPaMM JONIKOJIBHOTO, HAYaJILHOTO OOIIEro, OCHOBHOTO OOIIEro, CPeIHETo
(momHOTO) 001IEr0 00pa30BaHusl, a TAKXKE JIOMOJHUTEIBHBIX 0011€00pa30BaTeIbHbIX IporpamMm"
Ha TeppuTopun ropoaa Kemeposo (manee - PermamenT) u cranmapt e€ npenocTaBieHuUsI.

1.2. VYcmyra «lIpenocraBnenue wuHpOpMamuu O peaim3anud B 00pa3oBaTEIbHBIX
MYHULIMIAIBHBIX YUPEXKACHUSIX HPOrpaMM JIOIIKOJIBHOIO, HAYaJbHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (moJsHOTO) OOmEro oOpa3oBaHWS, a TakkKe JIOMOJHUTEIBHBIX
0011e00pa3oBaTeNbHBIX  TporpaMm"  TIPEIOCTaBISETCS MBOY «COII Ne32» wum.
B.A.KanuTtoHoBa (janee — yapexacHue).

1.3. Hacrosdmmuili perjiaMeHT OINpeNensieT CPOKM U MOCIEeI0BaTEIbHOCTh JACHUCTBUH
pykoBojauTenst  (YIMOJHOMOYEHHOTO JIUIA) YUPEKIACHHUS, TOPSI0K, (OPMBI  KOHTPOJIS
MPEAOCTABJICHUSI YCIAYyTH, TOPSAIOK W (QOopMBl OO0KAJIOBaHUS pEHIEHUH W JeHCTBHI
(6e3neiicTBUST) pyKOBOAUTENS (YIIOTHOMOYSHHOTO JIUIIA) YIPEIKICHHUS.

1.4. Tlomywarenmsmu yciayru (manee - 3asBUTENH) SIBISIOTCS TpaknaHe Poccuiickoit
Oenepanuu, nuna 06e3 rpaXJAaHCTBa U MHOCTPAHHbBIE IPaXKIaHE Ha PaBHBIX OCHOBAHUSX, €CIH
WHOE€ HE MPEeTYCMOTPEHO 3aKOHOM WJIM MEXAYHAPOIHBIM JoToBOpoM Poccuiickont denepanum.

1.5. TpeGoBanust K IOPAIKY WH(POPMUPOBAHUS O MPEAOCTABICHUH YCIYT'H, B TOM YHCIIE:

1.5.1.CBenenus 0 MecTe HaXOXACHHUS 00pa30BaTEILHOTO YUPEIKICHHUS

Haumenosanue yupeorcoenus: MBOY « COLL Ne32» um.B.A.Kanumonosa

FOpuouueckuii aopec: 650907, Kemeposo, 2-as Apanvckas, 2A

Daxmuyeckuu adpec. 650003, Kemepoeso,2-aa Apanvckas, 2A

Daxc: 57-20-52

Aopec snexkmponnoti noumel yupesicoenus: School32_kem@mail.ru
Aodpec ogpuyuanvrozo caiima yupescoenus: http://school32kemerow.ucoz.ru
Konmaxmuule menegponwi:57-20-52
Peaicum pabomei: 8.00 —19.05
Yacwl npuema pykosooumens: noneoenvrux-namuuya 9.00 -17.30
1.5.2. [opsaok noay4eHus: HHPOPMALIUH 110 BOITPOCAM MPEIOCTABICHUS YCIYTH:
- KOHCYJIBbTUPOBAHHUC 110 IIPEAOCTABJICHHUIO YCIYI'M HTPOBOAUTCA OTBCTCTBCHHBIMU
pa6OTHI/IKaMH YUpCKACHUS 110 Teﬂe(bOHy, IIpHu JITUIHOM O6paH_[eHI/II/I 3asABUTCIIA.
1.5.3. Tlopsimox, ¢opma U MeCTO pa3MeEIleHUs BbIIEyKa3aHHOW uH(OpManUu B
O6pa3OBaTeJ'IBHOM YUYpCIKACHUN:
- Ha o(puIIMaIbEHOM caiiTe yupexJeHus (yKa3aTh cailiT 00s3aTeNnbHo),
- Ha nHpOpMaIoOHHOM nopTasne http://www.ruobr.ru/.

I1. Cranpapr npenocraB/ieHUs yCJIYTH.

2.1. HaumenoBanme ycnyru: «lIpemocraBieHne wuHQOpMaLIMU O peaau3alud B
00pa30BaTEeNbHBIX MYHHUIMIAIBHBIX YUPEKACHUAX TMPOTPaMM JIOLIIKOJBHOIO, HA4aJbHOTO
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o0IIero, OCHOBHOTO 0O0mIero, cpeaHero (MOJIHOTO) oOmero oOpa3oBaHUs, a TaKKe
JIOTIOJTHUTENBHBIX 00111€00pa30BaTeNbHbIX ITporpaMmM” (nanee — Yciyra).

2.2. Yciyra npeocTaBisieTcss YUpeKaeHuEM.

2.3. Pe3ynbTaToM mpenoCcTaBIeHUs YCIYTH SBISIETCS:

- TpeAOoCTaBIICHHE 3asABUTENI0 HHPOPMALMK O peaju3alud B 00pa3oBaTeIbHBIX
MYHHIUITATBHBIX YIPEKACHUSIX TPOrPaMM JIOMIKOIHHOTO, HAYAJIBLHOTO OOIIEro, OCHOBHOTO
obmero, cpeanero (moiHOTO) oOOmeEro oOpa3oBaHWs, a TakkKe JOMOJHHUTEIHHBIX
0011e00pa30BaTENbHBIX MPOrPaMM Ha OCHOBAHUH OOpaIleHMid 3asBUTENeH — 1o Tenedony, mpu
JUYHOM TIpHEeME, B MHUCBMEHHOW (opme, a Takke IO JJIEKTPOHHOW IMOYTEe WM Ha CaiTe
Yupexaenus, B MHGOPMAITMOHHOM KHOCKE (IIPH HAJIMYUU TAKOBOTO), Ha WH(MOPMAIMOHHOM
noptaie http://www.ruobr.ru/,

- OTKa3 B MPEAOCTABICHUN O(PHUINATEHON HHPOPMALIUH.

2.4. Cpoku mpeoCTaBICHUS YCIYTH.

[IpenocraBienne ycnyrd B YUpeKISHHH OCYIIECTBISIETCS €KEIHEBHO B TEUCHHE BCETO
pabouero Bpemenu (m.1.5.1. Hacrosmiero perjamMeHTa), 3a HCKIIOYEHHEM BBIXOAHBIX U
Mpa3gHUYHBIX THEH.

2.5. IlpemocraBieHue YCIYyTd OCYLIECTBISIETCSI B COOTBETCTBHUU CO CIEIYIOLIUMU
HOPMAaTHUBHO-TIPABOBBIMH aKTAMU:

- Konctutynus Poccuiickont @enepannu;

- KonBenmmeit o mnpaBax pebenka (omoOpena ['enepambHoii Accambneeir OOH
20.11.1989);

- 3akon Poccwuiickoit @enepannu ot 24.07.1998 Ne 124-03 «O6 OCHOBHBIX TapaHTHIX
npaB pedeHka B Poccutickoit deneparumny;

- ®enepanbHblii 3ak0H OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit
denepanum»

- 3akoH Poccuiickoit @enepamuu otr 2 Masgs 2006 roma Ne 59-®d3 «O mnopsake
paccMoTpeHus oOpamieHuit rpaxaad Poccuiickoit deneparuu;

- ®enepanpubiii 3akoH PO ot 27.07.2010 Ne 210-d3 «O06 opranu3anuu mpeaoCcTaBICHUs
rOCy/IapCTBEHHBIX U MYHHUIIMITAJILHBIX YCIYT»;

- ®enepanbHblil 3aK0H 0T 27.06.2006 Nel152 — @3 «O nepcoHaIbHBIX JaHHBIX);

- Pacniopsbxenue IlpaButensctBa Poccuiickoit @epeparuu ot 25 ampens 2011 Ne 729-p
«[lepedeHp yciyr, OKa3bIBa€MbIX TOCYAAPCTBEHHBIMH M MYHHUIMNAIbHBIMU YUPEXKACHUIMH U
JIPYTMMU OpraHu3alusMH, B KOTOPBIX pa3MELIAIOTCS TOCYAApCTBEHHOE 3a/laHue (3aKa3) WU
MYHHIIMIIAIFHOE 3a/laHue (3aKa3), MOAJIeKAalluX BKIIOUEHUIO B PEECTPhl TOCYIapPCTBEHHBIX WM
MYHHUIIMIIAIBHBIX YCIYT U MPEACTABISEMBIX B JJIEKTPOHHOM opmey;

- [lopsimok opranu3ai U OCyIIECTBIEHUSI 00pa30BaTENIbHOM AEATEIbHOCTH IO OCHOBHBIM
o0mreo0pa3oBaTeabHbIM MIPOrpaMMaM — 00pa30BaTeNbHBIM MpOTrpaMMaM HauyalbHOTO OOIIero,
OCHOBHOTO OOIIIET0 U CpeHero o0IIero o0pa3oBaHus, yTBEpKACHHBIN MprukazoM MuHoOpHaYyKH
P® o1 30.08.2013r. Nel015

2.6. Jlna mpenocTaBiieHUs YCIYT'M 3asBUTENb HAmpaBlsieT (MPEeACTaBIsSeT) CIEAYIOLINE
JOKYMEHTHI:

- THUCHMEHHBIA 3ampoc 3asBUTENS, B TOM 4YHUCIE 3ampoc B (opMe BIEKTPOHHOTO
JOKyMeHTa. 3ampoc B ¢opMe D3JIEKTPOHHOTO JOKYMEHTa MOKET OBbITh HampaBleH II0
AIIEKTPOHHOU MOYTE WM Ha O(UIIUATBHBIN CAUT yUpesKICHHUS;

- B Cllydyae HEOOXOJAUMOCTH (€ClId 3TO HEOOXOIUMO 3asgBUTEINIO JJIS MOJYYEHUS YCIYTH)
JOKYMEHTBI M MaTepHUabl, MOATBEPKAAIOIINE TOBOIBI 3asIBUTEINS THOO UX KOTIHH, 3aBEPEHHBIC B
yYCTaHOBJICHHOM TOPSIIKE.

[Ipn mnpepocraBieHMH YyCAYrM B YCTHOW (opMe U TOCPEICTBOM OOpalieHus K
MH(OPMALIMOHHBIM CHUCTEMaM, uepe3 HUHGOPMAIMOHHBI KHOCK (MpU HAIUYUU TaKOBOTO)
JTOKYMEHTHI HE TPeOyIOTCS.

2.7. llepeyeHb OCHOBAaHMU /Ui OTKa3za B TMpUEME JOKYMEHTOB, HEOOXOIMMBIX IS
MIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIM ajpec, aapec SIEKTPOHHOH MOYTHI WM HOMEP
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¢dakca ans HampaBiCHUs OTBETa Ha 3ampoc JuOO0 HoMep TenedoHa, MO KOTOPOMY MOXKHO
CBSA3aThCsl C HAIIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TeKCT MUCBMEHHOTO 3ampoca He MOAJACTCS MPOUYTEHHIO, B TOM YHCIe (amMIIus U
IIOYTOBBIN a7pec 3asiBUTEIIS.

2.8. OcHOBaHUSAMU IJIs1 OTKa3a MPEIOCTABICHUS YCIYTH SIBISTFOTCSI:

- ecnM 3ampaimmBaeMas MH(QOpPManus KacaeTcs TPEThUX JHIl 0e3 MNpeJoCTaBICHUS
Oo(HIMATBHBIX IOKYMEHTOB, YCTaHABJIMBAIOIINX PABO MPEJICTABISATh HX HHTEPECHI;

- B OOpalIeHuH COAEPIKATCS HEUEH3YpHbIE JIMOO OCKOPOWTENbHBIC BBIPAKEHUS, YTPO3BI
KU3HHU, 3JI0POBBI0O U MMYILECTBY paOOTHHMKOB O0I€00pa30BaTENbHOIO YUPEKICHUS, a TaKxKe
YJICHOB WX CEMbEH (Takoe 3asiBIIEHHE OCTaeTcsi 0e3 OTBEeTa MO CYHIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, IIPU 3TOM 3asIBUTENIO COOOUIAETCS O HEJOIYCTUMOCTH 3JI0yIOTPEOIEHUSI IPABOM);

- B IHUCbMEHHOM OOpalleHUM 3asBUTENI COAEPXKUTCA BOIIPOC, HA KOTOPBIH €My
MHOTOKPAaTHO J1aBAJUCh MHCbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3M C PaHEE HAIPABIIIEMbIMU
oOpallleHHsAMH, U TIPU 3TOM B 0OpallleHUH He IPUBOIATCS HOBBIE I0BO/IbI UJIU 0OCTOSATENBCTBA;

- OTBET [0 CYIIECTBY OCTABJIEHHOTO B OOpaIlleHUH BOIIPOCa HE MOKET OBITh MPEICTaBIIEH
0e3 pasrjamieHusi CBEACHHUH, COCTABIISIIOIIMX TOCYJAapCTBEHHYIO WM HHYIO OXpaHIEeMYIO
(dhenepanbHBIM 3aKOHOM TalHY (3asBUTENIO COOOIIACTCS O HEBO3MOXKHOCTH JaTh OTBET B CBSI3H C
HEJOMYCTUMOCTBIO Pa3IJIallleHNs yKa3aHHBIX CBEICHUN);

- B XOJ€ JMYHOTO TMpueMa TpakJaHUHY MOXKET OBbITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHUH OOpallleHusi, eclii eMy paHee ObLI JaH OTBET IO CYLIECTBY IOCTaBIIEHHBIX
BOIIPOCOB.

2.9. B coOTBEeTCTBUM C JACUCTBYIOIIMM 3aKOHOJATEIBCTBOM YCIyra IpeJOCTaBISAETCS
OecIIaTHo.

2.10. MakcuManbHBIA CPOK OKMJIAHHWS B OYepeaud IIpu ToJaye 3ampoca MpH
MIPEIOCTABICHUN YCITYTH:

2.10.1. Peructpanusi NHCbMEHHOTO OOpalleHuss MpH TOJa4e €ero 3asBUTEIEM B
YUPEXKJIEHUE OCYILECTBISETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuMalbHBIM CPOK OXXKHJAHUS B OYEpeau TP Tepenade oOpalieHus ITyTeM
oOpallleHHus K PYKOBOJIUTENIO0 YUpEKICHHS (YIMOJHOMOYEHHOMY JIUIly) IO MOMEHTa IMpuema
oOpareHus JOJDKEH COCTAaBIATh He Oosee 30 MUHYT.

2.11. Cpok u mopsIOK PErUCTPAIIMU 3aIIpoca 3asiBUTENS O TPEAOCTABICHUH YCIYTHU:

2.11.1. Peructpamms 3ampoca 3asgBUTEIS O NPENOCTABICHHHM YCIYTH OCYIIECTBIISIETCA
OTBETCTBEHHBIM Pa0OTHUKOM YUPEXKICHUS.

2.12. VYcraHaBIMBAIOTCA CICAYIOIIME TPeOOBaHWS K TOMEHICHUSAM YUYPEIKICHUS,
Y4acTBYIOIIETO B MPEIOCTABICHUH YCIYTH:

2.12.1. TlomemeHue mas mpuema 3asBUTENEH O00O3HAayYaeTcss TAOIMYKOH C yKa3zaHUEM
HOMepa KaOuHeTa, (paMuiIuii, UMEH, OTYECTB, HAaMMEHOBAHHUH JIOJKHOCTEH OTBETCTBEHHBIX
PpabOTHUKOB, YYaCTBYIOUINX B OKa3aHUM YCIYTH, peKUMa pabOTHI.

2.12.2. 1ns oxxuaaHus npuéma 3asBUTEIISIM OTBOJSTCS MECTa, OCHAIIICHHBIE CTYJIbSIMHU.

2.12.3. B mecrta qig oXuAaHUs MpHeMa JOJDKeH ObITh oOecrieueH CBOOOIHBIN JOCTYM
3asiBUTEINICH B 4achl paObOThl YUPEIKICHHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYaCTBYIOIIUX B IMPEAOCTaBICHHUH
ycnyru, obopynyercs TteinedoHOM, ¢(akcoM, KOMUPOBAIBHBIM ammapaToM, KOMIBIOTEPOM U
JIPYroil OPrTEeXHUKOM, MO3BOJSIONICH CBOEBPEMEHHO M B MOJHOM OOBEME OpraHu30BaTh
MIPEIOCTABJICHUE YCIYTH.

2.13. [loka3zarensiMu JOCTYIMHOCTH U Ka4€CTBA YCIYTHU SBISIOTCSA:

- CBOEBPEMEHHOCTH IPEIOCTaBICHUsI YCIYTH B COOTBETCTBUM CO CTaHIApTOM €€
MPeI0OCTaBJICHNUS;

- MOJIHOTA, AaKTYyaJlbHOCTh U JOCTOBEPHOCTh MH(OPMALUU O TMOPSJIKE MPET0CTaBICHHS
YCIYTH, B TOM YHCIIE B BJIEKTPOHHOI popme;

- 10J11 000CHOBAHHBIX Kajlo0 K 001IeMy KOJIMYECTBY 00CTYKEHHBIX I'pakJJaH 10 JaHHOMY
BU]Y YCITyTH.

2.14. KoHcynpTanuu 1o BONPOCaM IMPENOCTABJICHUS YCIYrH IPOBOJATCS PYKOBOJAUTEISAM
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(YIOJIHOMOUYEHHBIM JIMLIOM) YUPEXKIEHUS IO CIAEAYIOIIMM BOIIPOCAM:

- CPOKH IIPEJOCTaBIEHUS YCIYTH;

- MOPAIOK OOKajoBaHUsS JAeHCTBHI (0e31eiCTBHA) W PELICHUH, OCYIIECTBISIEMbIX H
IIPUHUMAEMBIX B X0/JI€ IIPEJOCTABICHUS YCIYTH.

Koncynbranum npenocTaBislOTCS B TEYEHME BCETO CPOKa IMPEIOCTaBICHUS YCIIYIH.
KoHcynpTanmu 1o mNOpAAKy MNPEAOCTaBICHUS YCIYTM OCYLIECTBISIIOTCS  YUPEXKICHUEM
OecriaTHo.

I11. CocTaB, noc/ie10BaTe/IbHOCTb U CPOKH BbITIOJIHEHU S
aIMHUHUCTPATHUBHBIX NMPOIEAYP, TPEOOBAHMS K MOPSAAKY UX BBINOJHEHHS, B TOM YHCJIE
0COOEHHOCTH BBITOJHEHHUSI A/IMUHUCTPATUBHBIX MPOLEAYP B YJIEKTPOHHOM dopme

3.1. Opranuzamyst TOpeAOCTaBICHHUS YCIYrH BKJIIOYaeT B ce0s  CIeAyromue
aJIMUHHUCTPATHBHBIC JCHCTBHS:

- IPUEM M PEruCTpalus MUChbMEHHBIX 00paIlieHni 3assBUTENCH;

- IpUEeM YCTHBIX OOpaIleHUu# OT 3asIBUTEIIS;

- IOJrOTOBKAa HEOOX0IMMOI HHOpMaLHH;

- HampaBlieHWE THUCBMEHHOTO OTBETa MO pe3yJbTaTaM pPacCMOTPEHHsI OOpalieHus
3asIBUTEITIO.

3a moaydeHrueM YCIIYTH 3assBUTENh MOXKET 00paTUTHCS CIAEAYIOMUMHE CIIOCO0aMHu:

- TIOCPEACTBOM JIMYHOTO MHUCHBMEHHOTO WJIM YCTHOTO OOpaIleHHs] HEMOCPE/ICTBEHHO B
VYupexaenue;

- YCTHOTO 0OpaIeHus ¢ UCIIOIb30BaHUEM CPECTB TeIe(OHHOMN CBSI3M;

- TIOCPEJICTBOM MUCEMEHHOTO 00paIieHus Mo MouTe,

- IOCPEJICTBOM MTUCHMEHHOTO 00paIeHus 10 JIEKTPOHHOH MOYTe,

- TIOCPEJICTBOM MTUCEMEHHOTO 0OOpaIeHus: Ha OpUITHATBFHOM caiiTe YupekIeHus,

- B ©H()OPMAITMOHHOM KHOCKE (TIpU HAJIMYMH TAaKOBOTO),

- Ha uH(OpMaIrmoHHOM mopTaie http://www.ruobr.ru/.

Kputepuem npuHsSTHS pelieHHs PYKOBOAUTEIEM YUpEXIEHUS SBISETCS BO3MOXKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBarenbHOCTD aJIMUHHUCTPATUBHBIX pouenyp, BBITIOJIHSEMBIX npu
MPeIOCTaBJICHUHN YCIIYTH, IOKa3aHa Ha Oiok-cxeMe B [Ipunoxxenun k Pernamenty.

3.2. Ilpuem u peructpanusi NUCbMEHHBIX, NMOCTYNUBIIUX IO AJIEKTPOHHOW IMOYTE, Ha
OoGUIUATIEHBIN CAalT YUpeKAeHHs, 0OpaIICHU OT 3asBUTEIIA.

3.2.1. OcHoBaHueM Juisi Hayajga aJIMHHUCTPATUBHOW MPOLEAYPHl IO TPUEMY U
perucTpaiyy MMuCbMEHHOro oOpallleHus: OT 3asBUTEINS ABIISAETCS JIMYHOE OOpallleHue 3asBUTENI,
MOCTYIUIEHHE MHCbMEHHOTO OOpaleHHus 3asBUTENs MO MOYTe WM B DJIEKTPOHHOM BHJE (HA
OpUIMANIBHBIN CalT, MO AJIEKTPOHHOM MOYTe) B YUpexkACHHE MO BOMPOCY MNPENOCTABIICHUS
uHpopMallUd O peanu3alud B 00pa30BaTENbHBIX MYHUIIMIAIBHBIX YUPEKIECHUSAX MPOTPaMM
JIOIIIKOJIBHOTO, HAYaJIbHOTO OOIINEero, OCHOBHOTO O0OIIero, cpeaHero (IMOJIHOTO) oOIIero
o0pa3oBaHus, a TAKXKE JOTIOTHUTEIBHBIX 00I1e00pa30BaTEIbHBIX IPOTPAMM.

3.2.2. PaGoTHUK YupexXIeHHs], OCYIIECTBISIONINNI MprUeM TOKYMEHTOB OT 3asBUTENS MIPH
€ro JHMYHOM OOpalleHuH, NpUHUMaeT oOpaileHue (3ampoc) 3asBUTENS ISl PEerucTparuu
oOpaiteHus (3ampoc) B )KypHaJIe PETUCTPALIMU B ICHb OOpaIeHHsI 3asBUTEISL.

[Ipn mocrymiennn B YupekJIeHUE OOpalieHUs 3asgBUTENs MO 3JCKTPOHHOW IMOYTE C
yKa3aHUEM aJipeca JJIEKTPOHHOW MOUThl U (MJIM) TMOYTOBOTO aJpeca MOoJb30BaTens, paboTHHK,
OTBETCTBEHHBII 3a MPUEM M OTHPaBKY JOKYMEHTOB IO DJEKTPOHHOU IMOYTe pacredyaThiBaeT
yKa3aHHOE 00pallleHHe U PETUCTPUPYET B YCTAHOBICHHOM MOPSAKE.

3.2.3. Kpurepuem mNpuHATHS pEHICHUS O TpHEMEe U PErucCTpalus THUCHbMEHHBIX
oOpalleHuil OT 3asBUTENs SABIAETCS OTCYTCTBHE MPUYMH ISl OTKa3a B MpUEME JOKYMEHTOB
(1m.2.7. HaCTOSIIErO PerjiaMeHTa).

3.2.4. AnMuHUCTpaTUBHas TWpOIEAypa 3aBepIIAeTCs pPErucTparueil MOCTYMUBIINX
oOpallleHuit OT 3assBUTETISI.
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3.3. B cirydae ecnu 3asBUTENb 00paTUIICS C YCTHBIM OOpaIleHHEeM O TMOIy4YeHHH YCIIYTH,
COOTBETCTBYIOIIasi MH(OPMAIMs MPEIOCTaBIIETCS YCTHO HE MO3aHee 15 MHHYT C MOMEHTa
oOpamieHus B ciydae, €CIIM HM3JI0KEHHbIE B YCTHOM oOOpamieHuu (akThl U O0OCTOATENbCTBA
SBIISIFOTCS] OYEBUTHBIMHU M HE TPEOYIOT JOTOIHUTEIBHOM MPOBEPKH.

3.3.1. YcTHble 0OpaleHust He PEerUuCTPUPYIOTCA.

3.4. IloaroroBka HE0OXOAUMOM HH(pOPMALIHUH.

3.4.1. OcHoBaHMEM /I HaYayia aJIMHHHUCTPATHBHOW TPOICAYpPHI SBISETCS Teperada
MUCBMEHHOTO OOpalIeHus] 3asBUTENS HAa PAaCCMOTPEHHE PYKOBOJIUTENIO YUpPEXKJCHUE B JICHD
perucTpanuy.

3.4.2. PykoBomutenb ~ YupexaeHHs  ompenenser  pabOTHHKA — YUpEeKICHHS,
OTBETCTBEHHOI'0 33 PaCCMOTPEHUE 0OpaIleHUsI U TOATOTOBKY IIPOEKTa OTBETA 3asiBUTENIO (Hajee
— UCIIOJTHUTEIIB).

3.4.3. UcnonHurens:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTPEHHUE
MMCBMEHHOTO OOpallleHHs], B Cilyyae HEOOXOJIMMOCTH — C y4aCTHUEM 3asBHUTENs, HAIIPABHUBILETO
oOparieHue;

- TOTOBUT MPOEKT OTBETA Ha MMCbMEHHOE 00pallleHue U He Mo3Hee | THS 10 UCTeueHus
CpOKa MPEJOCTaBIEHUS YCIYrd, MPEACTaBIseT Ha MOANUCh PYKOBOJIUTENIO MYHUIUIAIBLHOTO
(Or0/1KETHOTO, aBTOHOMHOT0) 00pa30BaTeIbHOTO YUPEXKICHUS.

3.4.4. KpurtepueMm MNpHUHITHS pPEUICHUs SBISIETCS OTCYTCTBHE INPHYMH 00 OTKase B
MPEIOCTABJICHUHN YCIYTH (11.2.8 HACTOSIIETo perjaMeHTa).

3.4.5. AnMmuHHCTpaTHBHAs TpOIEIypa 3aBepIIaeTCs TOINHCAHUEM PYKOBOIMUTEIEM
VYupexieHus 0TBeTa Ha TUCbMEHHOE OOpallleHue 3asiBUTEIS.

3.4.6. Cpok paccMOTpeHUS MHCHMEHHBIX 3aIPOCOB, a TAKXKE 3allPOCOB, MOCTYMUBIIHNX B
(hopMe MEKTPOHHOTO JOKYMEHTA (10 3JIEKTPOHHOM MMOYTE WM HA CAlT yupeKJIeHUs ) HE JOJDKEH
npeBbimaTh 30 KaJIeHAAPHBIX JHEW CO JTHS UX PETUCTPAIUU.

B wuckiouuTenbHBIX CIydasX CpOK PpAacCMOTPEHHs 3ampoca MOXET ObITh MpOJjIeH
PYKOBOIHUTENIEM YUpexacHus, Ho He Oosiee yeM Ha 30 gHEH, ¢ yBEAOMIICHHEM 3asBUTEIS O
MPOJJICHUH CPOKa PacCMOTpPEHUsi ero oOparmieHus (3ampoca). YBEIOMIICHHE IMPOU3BOIUTCS
crnocobamu, oOecrneuyuBarOlIMMU  ONEPATUBHOCTb  IOJIyUYEHHUS  3asBHUTENIEM  yKa3aHHOM
nHpopmanuu (TenepoHorpamma, dakc, JMEKTPOHHAS T0UTA).

3.4.7. Eciin 3ampoc o TOJIyYCHHH YCIYTH CBsI3aH ¢ 00KaJIOBaHUEM CYACOHOTO PEIICHMUS,
B TeyeHue 7 (ceMu) AHed CO THS pEerucTpaluy TaKoro 3ampoca OHO BO3BPAIIAETCs 3asgBUTEIIO,
HampaBHUBIIEMY oOpallleHHe, C pa3bACHEHHUEM IMOpsaKa O0XaJOBaHUS TAHHOIO CyAEeOHOro
pelIeHHUS.

3.5. HampaBieHue NHCbMEHHOTO OTBETa 3asBUTENIO MO pe3ylbTaTaM PacCMOTPEHUs
oOpareHusl.

3.5.1. OcHoBaHueM ISl Hayajga aJMUHUCTPATUBHON MPOLIEAYPHI SBISIETCS PErUCTpaLIUs
MMCBMEHHOTO OTBETA, MOANMHMCAHHOTO PYKOBOAMTEIEM YUpexkaeHUs (MPUCBOCHHUE HCXOJAIIETO
HOMEpA).

3.5.2. PabGotHuk VYupexIeHHUs, OCYLIECTBISIONINI  PETUCTPALUI0  HUCXOJSIICH
KOPPECIIOH/ICHIIUN, PETUCTPUPYET MHCHbMEHHBIH OTBET B JKypHaje pErucTpaluu B JCHb
MOANKCAHUS TPOEKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. AIMUHUCTpAaTUBHOE JEHCTBUE 3aBepIlIaeTcs HAMpaBICHUEM OTBETa 3asBUTEIIO IO
MIOYTOBOMY aJIpecy W/WIIH aapecy 3JIEKTPOHHOM MOUTHI, yKa3aHHOMY B MMCbMEHHOM OOpaIIeHUU.

3.6. 3asBUTENHP MOXXET TMOJYYUThb YCIYTy dYepe3 HH(MOPMAIMOHHYIO CHCTEMY
(http://www.ruobr.ru/) myrem perucrpanuu JIMYHOrO KaOWHeTa (4epe3 JIOTHH/MApOoJib WIH
CHUIJIC) nnu npu oOpaliieHnu K 0(UuIraaIbHOMY CaiTy.

V. ®opMbI KOHTPOJIS 32 HCIIOJHEHHEM A IMHUHUCTPATHBHOIO perjaMeHTa


http://www.ruobr.ru/

4.1. Tekymuii KOHTPOJb 3a COOJIOACHHEM W HCHOJHEHUEM OTBETCTBEHHBIMH
paOOTHHKAMU TMOJIOKEHUH HACTOSIIETO pErJIaMeHTa, YCTaHABIMBAIOIMIMX TpPEOOBaHUS K
IIPEIOCTABJIEHUIO YCIYTU OCYIIECTBISETCS PYKOBOJIUTENEM Y UpPEXKICHUS.

4.2. KoHTponb 3a MpeAOCTaBICHHEM YCIYI'M YUPEXKIEHHUEM OCYIIECTBISAETCA
yrpaBlieHHeM o0pa3oBaHMs aJMUHHCTpanuu T. KemepoBo myreM NpOBEACHUS MPOBEPOK
COOJIIOJICHUS 1 MCTIOJTHEHHS TTOJIOKEHUI HACTOSILETO perjiaMeHTa.

4.3. KoHTpOJIb OJHOTHI ¥ KaUeCTBA MPEJOCTABIEHHS YCIIYTH BKIIOYAET B ceOs:

- MPOBE/ICHNE IIPOBEPOK, BHIIBICHUE U MPUHITHE MEP K YCTPAHEHUIO U HE JOIMYIIEHUIO
HapyIIeHU 1paB NoJay4aTenaeil yciuyr,

- paccMOTpeHHE, MPUHATHE PELIEHUH U TMOATOTOBKY OTBETOB Ha oOOpalleHus
nojyJyaresied yCIYrH, COJEpKAIlUX JKaoObl Ha pelieHus, JeicTBus (0e3aeiCTBUA)
pykoBouTeNs (YIOJIHOMOUYEHHOTO JIMIA), OTBETCTBEHHBIX PAOOTHUKOB YUPEKACHHUS.

4.5. Tlo pe3ynpraTaM NpPOBEACHHBIX MPOBEPOK, B CIydyae BbISBICHUS HAPYLIEHUH IpaB
MoJIyyaTesleld YCIYT'M, OCYLIECTBIISIETCS NPUBJICYEHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENIBLCTBOM Poccuiickont @enepannu.

4.7. PaOOTHHK, OTBETCTBEHHBIN 3a IMPENOCTABJIECHUE YCIYrH, HECeT NUCIHUILUIMHAPHYIO
OTBETCTBEHHOCTh 3a peUIeHUs U JeicTBUs (Oe3eiicTBUE), TPUHUMAaeMble (OCYIIECTBIIIEMbIE) B
XO0/I€ MMPOBEACHUS aJMUHUCTPATUBHBIX MPOLIEAYP, YCTAHOBICHHBIX HACTOSILIUM PETJIAMEHTOM.

V. docyneoHblii (BHecy1e0HBbII) MOPSAOK 00KaT0BAHUSA e CTBUIH
(0e3meiicTBUS) M pellieHUI OpraHa, Npea0CTABJSIIOLIET0
MYHHIHMIAJIBHYIO YCIYTY, a TAK Ke JOJKHOCTHBIX JIUI

5.1. 3asButens BrpaBe 00kanoBaTh JIeHCTBUS (Oe3/1eHCTBUE) U pellleHus], IPUHUMAaeMbIe B
XO0/JIe MPeAO0CTaBICHUS YCIIYTH.

5.2. 3agBuTeNb BIpaBe 00PATUTHCS C KaNoOOH JTMYHO (YCTHO) WJIM HAPaBUTh MMCbMEHHOE
3asBJICHUE WM KaIo0y (Z1ajnee - MIChbMEHHOE OOpaIleHHE).

YcTHOE oOpateHne A0MmycKaeTcs B X0e JUYHOTO TprueMa. JIMUHBIA mprueM MpoBOJAUTCS B
COOTBETCTBUU C TpapuKOM JIMYHOTO TpHUEMA JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpecOBaHO
oOpareHue.

5.3. B cnyyae ecnu W3I0KEHHBIE B YCTHOM oOOpamieHuu ¢GakThl U 0OCTOSTEIHCTBA
SIBJIIIOTCSL OYEBUJIHBIMU U HE TPeOYIOT NOMOJHHUTENbHOM MpPOBEPKH, OTBET Ha OOpalleHHe ¢
corjacusi 3aMHTEPECOBAHHOTO JIUIA MOXKET OBITh JJaH €My YCTHO B XOJIe JIMYHOTO mHpuema. B
OCTaJIbHBIX CIIy4asiX, IO CYIIECTBY ITOCTABJICHHBIX B 0OpallleHUU BOMPOCOB JA€TCs MUCbMEHHBIH
OTBeET.

5.4. IlucemeHHOE OOpaleHue, MOJUICKUT PETUCTPALMU U PACCMOTPEHUIO B MOPSJIKE U B
CpokH, ycTaHOBJeHHble PDenepalibHbIM 3akOHOM «O TOpsaKe paccMOTpeHus oOpaleHui
rpaxaan Poccuiickoit @enepaunn» ot 2 masg 2006 roga Ne 59-@3.

5.5. Tlpu oOpaimieHuu TpaxaaH C HHUCbMEHHBIM OOpallleHHeM YKa3aHHOe oOpalleHue
paccmarpuBaetcsi B TeueHue 30 aHel co JHA ero perucrpainui. B HCKIIOYUTENbHBIX Clydasx, a
TaKkke B Ciy4yae HalpaBleHUs 3alpoca OpraHaM MECTHOTO CaMOYNpaBIEHUS, OpraHam
rOoCy/IlapcTBEHHOW BJIACTH, WHBIM OPraHU3alUsAM WIH JOJHKHOCTHBIM JIMIAM JUISl TOJY4YEeHUS
HEOOXOUMBIX [UISI PAacCMOTpPEHHUs OOpallleHHus TOKYMEHTOB M MAaTepUalOB, PYKOBOAUTEIH
VYupexnenuss (OTBETCTBEHHBIH pabOTHUK), KOTOpOMY HampaBlieHO oOpaileHue, BIpaBe
MIPOJUTUTh CPOK paccMOTpeHusi oOpanienust He O6osee yem Ha 30 mHEH, yBEAOMUB O MPOIJICHUN
CpOKa €ro pacCMOTpPEHUS 3assBUTEIIS.

5.6. 3asgBuTeNnb B CBOEM NMHCHbMEHHOM OOpalleHHH B 00s3aT€IbHOM MOPSIKE YKa3bIBAET:
nub0 HaMMEHOBaHHE OpraHa, B KOTOPBIN HaIpaBJiseT MUCbMEHHOE olpaiiieHue, 1100 haMuinio,
MM$1, OTYECTBO COOTBETCTBYIOIIETO TOKHOCTHOTO JIUIA U (MJIM) €ro JOMKHOCTh, a TaKXKe CBOU
dbamMunnio, UMs, OTUECTBO, TIOYTOBHIN ajpec, M0 KOTOPOMY JOJKHBI OBITh HAlpaBJiCHBI OTBET,
yBEIOMJICHHE O Tepeajpecann OOpalleHusi, U3llaraet CyTh MPEAJOKEHHUs, 3asBICHUS WU
KaIO0OBI, CTABUT JTMYHYIO TOJITUCH U JaTYy.

B moarBepxaeHHe CBOMX JOBOJOB 3asBUTENb BIpaBe NPUIOKUTH K MHUCHMEHHOMY
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oOpamieHno He00X0AMMbIE JOKYMEHTBI M MaTEPUAIIbL, THOO0 UX KOTIHH.

5.7. HomxuocTHOEe JHUIO (PYKOBOJAMUTENb YUYPEKIEHHs), KOTOPOMY HaIpaBJICHO
oOpamienue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHUE
oOpartieHus.

Ilo pesynbTatam paccMOTpeHHsI OOpalIeHHsT COOTBETCTBYIOIIUM JOJKHOCTHBIM JIMIIOM
(pykoBOAMTENEM YUPEKACHUS) NPUHUMACTCS pEIIeHHEe II0 CYLIECTBY IIOCTAaBICHHBIX B
oOpamieHny BOIIPOCOB.

5.8. Ecnii B muchbMEeHHOM 00palieHny He yKa3aHbl (JaMHIIUs 3asBUTENS, U TIOYTOBBIN azipec,
10 KOTOPOMY J0JKEH OBITh HAalpaBJieH OTBET, OTBET Ha 0OpaleHne He JaeTcsl.

5.9. Ecnam TeKCT NMCBMEHHOTO OOpamieHusi He TMOJIAaeTCsl IMPOYTEHHI0, OTBET Ha
oOpamieHne He JaeTcs, 0 YeM COOOMIAeTCs 3asBUTEI0, HAIIPABHBIIEMY OOpallleHue, ecii ero
(bamMuITUS ¥ TOYTOBBIH aJpec MOATAI0TCS TPOUYTEHHIO.



Ipunoxenue

K perjiaMeHTy

npenocTaBieHus yenyru «lIpedocmasnenue
ungopmayuu o pearuzayuu 8 00PA306aMmMenbHbIX
MYHUYUNATLHBIX YUPEHCOCHUAX NPOCPAMM
OOUIKONILHO20, HAYANLHO20 00Ue20,

OCHOBHO20 00We20, cpedHez0 (NOIH020)

00we2o 00paz08anUs, a MaKice
OONOIHUMENbHBIX 00Ue0OPA308aMeNbHbIX
npoepamm”

biok-cxema nocieaoBaTeIbHOCTH ACHCTBUM
MIpU TIPEIOCTABICHUHN YCIYTH
«Ilpedocmaenenue unghopmayuu o peanuzayuu 6 00pa306ame1bHbIX
MYHUWURATbHBIX YUPEHCOCHUAX RPOZPAMM OOWKOIbHO20, HAYAIbHOZ0 00Ue2o,
OCHOBHO020 00uie20, cpeoHezo (noIH020) 00ULez0 00pasoeanus, a MmaKice
0ONOJIHUMENbHBIX 00ULe00PA308aM EILHBIX NPOZPAMM»

3asiBUTEIb

v

MyHuuMnajibHoe 0101KeTHOe 00pa3oBaTeIbHOE YUpeKIeHue
«Cpennsisi 001eoopa3zoBaresibHasi mKojaa Ne32
HNmenn Binanmmuna AntembeBuda Kanuronosa
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Hanpasnenue oTBeta
3agBUTENIO (TI0 TMOYTE, HA
AJIEKTPOHHBIN aJIpec, Ha
ouIMaIBHOM caiiTe

YUPEKICHU)




