Periamenr ycayru
«IIpenocraBnenne nHPpOpMaLUU O TOPSAIKE IPOBEACHHS TOCYIAPCTBEHHOM
(uTOroBOM) aTTECTAIMU O0YYAIOIIUXCS, OCBOMBIINX OCHOBHBIE U IONIOJHUTEIbHBIE
o01ieo0pa3zoBareabHbIC (32 UCKIOYEHUEM JOIIKOIBHBIX) MPOrpPaMMBbI»,
OKa3bIBAEMON MYHHUIIUIAIBHBIM OIOJI)KETHBIM 0011€00pa30BaTEIbHBIM
yupexaenneMm «Cpeusis oo1eoopa3oBarenbHas mkoaa Ne32y nmenu Bnanumupa
AprembeBrnya KanutoHosa

1. O01ue MoJI0KEeHUSA

1.1. TlpeameT peryaupoBaHusl periaMeHTa:

Hacrosmuii pernamMeHT omnpenenser CTaHAapT MNPEIOCTaBICHUS YCIYTH
«IIpexocraBiienue MHpOpMALMM O MOPSAAKEe NMPOBEACHHUS TIOCYAAPCTBEHHOM
(uToromoit) arrecrtaMud  O0YyYAKIIUXCH, OCBOMBIIMX OCHOBHbIEe |
JAOMOJIHUTEJIbHbIE 001eo0pa3oBaTe/ibHble (32 UCKJIIYEHHEM JAOIIKOJIbHBIX)
nporpamMmsi» (1asiee PeriiamenT) u ctangapT €€ mpeaoCTaBlICHHUS.

1.2. Ycnyra «IIpegocraBienne nHGpopMaIiuy o IOPsIAKE MPOBEICHUS
rOCYJapCTBEHHOU (UTOTOBOM) aTTeCTAIllMU O0yUYarOIIUXCs, OCBOMBIIUX OCHOBHBIE
U JIOTIOJTHUTEIbHBIE 00111e00pa30BaTe/IbHbIC (32 UCKIIFOYCHUEM JTOIITKOIBHBIX)
IPOrpaMMBbI» TPEIOCTABIISICTCS MYHUIIUTATBHBIM OFO[KETHBIM
o01reo0pa3oBaresbHBIM yupexaeHueM «CpenHss o01eoopa3oBaTebHas KO
Ne32y» umenn Bnagumupa AprembeBruua KanuroHnosa (ganee — yupexxacHue).

1.3. Hacrosmuii periaMeHT OIpeAessieT CPOKH M IOCIeA0BATeNIbHOCTD
JIeHCTBUN pyKoBoAUTENs (YIMOTHOMOYEHHOTO JUIA) YUPEKACHUsS, MOPSIOK,
(GOpMBI KOHTPOJISI TIPEAOCTABICHUS YCIYTH, TOPANOK M (QOpMbI 00KaTOBaHUS
pemieHnii u AedcTBuil (6e37eHCTBUSI) PYKOBOAUTENS (YIOJIHOMOUYEHHOIO JIHUIA)
YUPEKICHUS.

1.4. TlonyuyarensiMu yciayru (Hajee — 3asgBUTENIN) SBISIOTCA TpaKIaHe
Poccuiickoit @enepanuu, imma 0e3 TpaKJIaHCTBA U MHOCTPAHHBIC TpaKJIaHE Ha
PaBHBIX OCHOBaHMSX, €CIM HWHOE HE NPEAYyCMOTPEHO 3aKOHOM  WJIU
MEXIYHAPOIHBIM JOTOBOpOM Poccuiickon denepanuu.

OT uMeHM 3asgBUTENIEM N0 BONpOCaM MPEJOCTABICHUS YCIYyTd MOTYT
BBICTYNIaTh HUX NPEACTABUTENHU, JEUCTBYIONIME HAa OCHOBAHUU JOBEPEHHOCTH,
YKa3aHUM 3aKOHa JMOO0 aKTa YIMOJIHOMOYEHHOTO Ha TO rOCYJapCTBEHHOI'O OpraHa
WJIM OpraHa MECTHOTO CaMOYTMPABJICHUSI.

1.5. TpeboBanust kK MOPsIAKY HHGOPMHUPOBAHUS O TIPEIOCTABICHUH YCIYTH, B
TOM YHCJIE:

1.5.1.CBenennst 0 MecTe HAXOXKIASHUS 00pa30BaTEeIIBHOTO YUPESKICHUS

Haumenosanue yupescoenus: MBOY « COILL Ne32» um.B.A. Kanumonosay
FOpuouueckuii aopec: 650907, Kemepogo, 2-aa Apanvckas, 24
Daxmuyecxuil adpec. 650003, Kemeposo,2-aa Apanvckas, 2A

Daxc: 57-20-52

Aopec snekmponnoii noumet yupexcoenuss. SChool32_kem@mail.ru

Adpec opuyuanvrozo caiima yupexcoenus.: http://school32kemerow.ucoz.ru
Konmaxmuuole menegponwi:57-20-52



Peosicum pabomwi: 8.00 —19.05

Yacwl npuema pykosooumens: noneoenvHux-namuuya 9.00 -17.30

1.5.2. Tlopanok monyyeHus HMH(POpPMALUU IO BOMPOCAM MPEIOCTABICHHUS
YCIIyTH:

- KOHCYJbTHUPOBAaHMUE MO  MPEIOCTABICHUIO  YCIyTd  HPOBOAUTCS
OTBETCTBEHHBIMM PAOOTHUKAMHU YUYPEXJICHHUS 10 TenedoHy, MpU JUYHOM
oOpallleHUH 3assBUTES.

1.5.3. TIlopsnok, ¢dopmMa U MeCTO pa3MEIIeHHUs BbIIICYKa3aHHOU
uH(popmMalu B 00pa3oBaTEIbHOM YUPEKICHUNU:

- Ha 0MLMATIBHOM CaiiTe yupekKIeHusl (COOTBETCTBYIOIINE CCHUIKH);

- Ha UH(OPMAITMOHHOM CTEHJIE;

2. CtaHaapTt npeaocTaBJIeHUs] YCJIYTH.

2.1. HaumenoBanme ycayru (maiee — VYcuyra): «lIpenocraBienue
uH(OpMalMK O TOPSAJIKE MPOBEACHUS TOCYAAPCTBEHHOW (UTOTOBOM) aTTECTAlUH
00y4Jaromuxcs, OCBOMBIINX OCHOBHBIC U JIOTIOJHUTEIbHBIE 00111€00pa30BaTeIIbHBIC
(32 MCKJTFOUEHHUEM JIOIIKOJIBHBIX ) IIPOrPaMMbD».

2.2. Ycayra npefocTaBisieTcs Y UpeKaeHUEM.

2.3. PesynmpraToM mnpenocTaBieHUs YCIyrH SBISIETCS  ouImaibHas
uHopMalus O TOPSAKE MPOBEACHUS TOCYJapCTBEHHON (MTOTOBOM) aTTECTAllUM
o0Oy4aromuxcs, OCBOMBIINX OCHOBHBIE U JIOMOJIHUTEIbHBIE 0011Ie00pa3oBaTEIbHbIE
IpOrpaMMBbl (32 UCKIIFOUEHHUEM JIOIIKOJIBHBIX), B TOM YHCIIE:

- 0 TOpSIIKE MPOBENEHHUS MPOIEAYpPbl TOCYAapCTBEHHOW (MTOTOBOIN)
aTTecTalluM BBIMYCKHUKOB |X KjaccoB 00111e00pa3oBaTeNIbHBIX YUPEKACHHH,
OCBOMBIIMX 00111€00pa3oBaTeIbHbIe MPOrPaMMbl OCHOBHOT'O 00IIIETO 00pa30BaHus;

- 0 TOpSAKE MPOBEIECHUS MPOIEAYpPhl TOCYAApCTBEHHOW (MTOTOBOM)
aTTecTalluM BBIMYCKHUKOB |X KjaccoB 0011€00pa3oBaTeNIbHBIX YUPEKICHHM,
OCBOMBIIIX 00IIe00pa3oBaTeIbHBIC IPOrPaMMBbl OCHOBHOT'O OOIIEro 00pa3oBaHMUs
C UCITOJIb30BaHUEM 3a/IaHUHN CTaHIAPTU3UPOBAHHOU (POPMBIL;

- 0 TOpSIAKE MPOBEIEHUS MPOIEAYPhl TOCYAApCTBEHHOW (MTOTOBOIN)
arrectanuu BeimyckHUKOB XI (XI1I) k1accoB 001eo0pa3oBaTeIbHbIX YUPEIKIACHHUH,
OCBOUBIIHX O00IIe00pa30BaTEIbHBIE MPOrPAMMBI CpEIHEro (TIOJHOTO) O0O0IIero
oOpa3oBaHus, B popme eaquHOro rocyaapcTBeHHOro 3x3amena (EI'D);

- 0 MOpSAKE TMPOBEICHUS MPOLEAYpPbl TOCYAAapCTBEHHOW (HMTOTOBONA)
atrecranuu BeimyckHUKOB XI (XII) x1accoB 00meo0pa3oBaTeIbHBIX YUPESKICHUH,
OCBOUBIIHX O00IIe00pa30oBaTEIbHBIE MPOrPaMMBI CpEIHEro (TIOJHOTO) O0O0IIero
oOpa3oBaHus, B (popmMe ToCcy1apCTBEHHOTO BBITYCKHOTO 3K3aMeHa (jmanee - ['BD).

2.4. CpoKu MpeIOCTABICHUSI YCIIYTHU: 8 meueHue meKyujeco yuebHo2o 200d.

2.5. [TlpenocraBieHne yCIyTM OCYIIECTBISAETCS B COOTBETCTBHH CO
CJEeAYIOIIMMU HOPMATUBHO-TIPABOBBIMU aKTAMMU:

- Koncturymusa Poccutickoit @enepanuu;

- 3akoH Poccuiickoit @enepannu ot 24.07.1998 Neo 124-d3 «OO6 0CHOBHBIX
rapaHTusix npaB pedeHka B Poccuiickoit denepanumny;



- @epnepanpHblii 3ak0H OT 29.12.2012 Ne 273-®3 «O6 ob6pa3zoBaHuu B
Poccuiickoit @enepannn;

- 3akoH Poccniickoit @enepannn ot 2 mas 2006 roxa Ne 59-d3 «O nopsiake
paccMoTpeHus oopanieHuit rpaxkaan Poccuiickoit denepainuy;

- @enepanbubiii 3akoH PO ot 27.07.2010 Ne 210-d3 «OO6 opranuzanuu
MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHULIUMIATIBHBIX YCIIYT;

- @epnepanbHblii 3ak0H 0T 27.06.2006 Nel52 — ®3 «O mepcoHaIbHBIX
JTAHHBIX»;

- Pacnopsixkenue IlpaBurensctBa Poccuiickoin @enepaunn ot 25 ampens
2011 Ne 729-p «llepedyeHp ycCiyr, OKa3bpIBa€MbIX TI'OCYJAapCTBEHHBIMH U
MYHUIUNAIBHBIMUA  YUPEXKACHUSIMU M JIPYTMMHU OpraHU3alUsMH, B KOTOPBIX
pa3MelaTcs ToCyAapCTBEHHOE 3ajaHue (3aKa3) WM MYHUIMNAIbHOE 3aJaHue
(3aka3), mMoOIJEeXKAIIUX BKIIOYEHUIO B  PEECTPbl TOCYAAPCTBEHHBIX WM
MYHUIMTAIBHBIX YCIYT U MPEJICTABISIEMbIX B JIEKTPOHHOU (popmey;

- TlocranoBnenue IlpaBurensctBa P® ot 27.01.2012 N 36 "O6
YTBEPKJIECHUU [TpaBun dbopmHpoBaHUs u BEJICHUS denepanbHOR
UH(GOPMAIIIOHHON CUCTEMBI oOecrieueHust pOBEICHUS €IMHOTO
rOCy/IapCTBEHHOTO JK3aMeHa M TMpueMa TrpaxJaaH B 3 o00pa3oBaTesbHbIE
YUPEXKICHUSI CpeHero mnpodeccuoHaIbHOTO 00pa3oBaHus W 00pa3oBaTelbHbIC
YUPEXKICHHUS] BBICHIETO NPO(ECCHOHATBLHOTO O00pa3oBaHUSI U PETHOHAIBHBIX
MH(POPMAIIMOHHBIX CUCTEM OOECIIeYEHUS MPOBEJCHUS €IMHOTO TOCYIapCTBEHHOTO
JK3aMeHa';

- Ilpuka3z Muno6prayku P® ot 26.12.2013 N 1400 "OO yTBepKaeHUH
Ilopsiaka  mpoBeAeHUs  TOCYAApCTBEHHOW  WTOTOBOM  aTTECTallUd IO
o0Opa3oBaTeIbHBIM MPOTPaMMaM CPEIHETO 001ero 00pa30BaHUs

2.6. lns mpenocTaBiIeHUsT MyHUIIMTAIBHON YCIYTH 3asBUTENb HANPABIISIECT
(mpencTaBisieT) caeayore T0KYMEHTHI:

- JIOKYMEHT, YJOCTOBEPSIOIIMI JIMYHOCTh (MAcHopT), MOATBEPKAAIOLINNA
JUYHOCTH OJHOTO U3 POAUTENEH (3aKOHHBIX MPEJCTaBUTENCH ) 00YyUAIOMIEToCs UITU
JUYHOCTh CAMOTO 00YYarOIIeTrocs;

- THUCHMEHHBIN 3ampoc 3asBUTENs, B TOM 4YHCIE 3ampoc B ¢dopme
AIEKTPOHHOTO JTOKYMEHTa. 3ampoc B (QopMe 3IEKTPOHHOTO JOKYMEHTa MOXKET
OBITH HAIIPABJICH MO AIEKTPOHHOMN MOYTE WM Ha ODUIIMATIBHBIN CAlT YUpEKIeHUS;

- B Cilydae HEOOXOTUMOCTH (€CIM 3TO HEOOXOAUMO 3asBUTCIIO IS
MOJIYYEHHsI YCIIYyTM) JOKYMEHThl M MAaTepHalbl, MNOATBEPKIAIOIINE JIOBOIBI
3asBUTENS JINOO WX KOMUHU, 3aBEPEHHBIE B YCTAHOBICHHOM MOPSIIKE.

[Ipu mnpenocTaBieHMH YCIyrd B YCTHOW (opMe WM HOCPEACTBOM
oOparieHus K ”HOOPMAITMOHHBIM CUCTEMAM JIOKYMEHTHI HE TPEOYIOTCS.

[TucemenHoe oOpalieHue TOKHO OBITh MPEJCTABIECHO HAa PYCCKOM SI3BIKE
7100 UMETh HaJJIekKAIIUM CIIOCOOOM 3aBEPEHHBIN MEPEBOJ] Ha PYCCKHIL SI3BIK.

2.7. IlepeyeHb OCHOBaHUH ISl OTKa3a B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUTS IPEJOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJpec, aapec dICKTPOHHON MOUYTHI WIH
HOMep ¢akca Jid HampaBieHUsT OTBETa Ha 3ampoc JuO0 HoMep TeledoHa, 1Mo
KOTOPOMY MOYKHO CBSI3aThCS C HAIIPABUBILIMM 3aIIPOC 3asBUTEIIEM.



2.7.2. TexcT NMCbMEHHOTr0 3ampoca He MOAJAETC NIPOUYTEHHIO, B TOM YHUCIIE
(dbaMuIIis ¥ TOYTOBBIN aJpec 3asiBUTETI.

2.8. OcHOBaHMSMU JIJIs1 OTKa3a MPEJOCTABICHUS YCIYTHU SIBIISIOTCS

- ecnd 3ampamivBaeMas uMH(opManMs KacaeTrcsa TpPeThbUX JHI  0e3
MpeoCTaBiIeHUsT  OPUIMATBHBIX  JOKYMEHTOB, YCTaHABIMBAIOIIUX  IPaBO
MIPE/ICTABIIATh UX UHTEPECHI;

- B OOpallleHHu COAEpKATCs HELEH3ypHble JMOO OCKOpOUTEIbHBIC
BBIPKEHUS, YIPO3bI )KU3HH, 3JJ0POBBIO M UMYIIECTBY PAOOTHUKOB YUPEKICHUS, a
TaK)K€ WICHOB UX CeMbel (Takoe 3asBJICHHE OCTaeTcsi 0e3 OTBeTa MO CYLIECTBY
MOCTaBJIEHHBIX B HEM BONPOCOB, MPH ITOM 3aABUTEII0 COOOIIAETCA O
HEJIOMYCTUMOCTH 3JI0yTOTPEOICHUS PABOM);

- OTBET MO CYIIECTBY MOCTABJICHHOTO B OOpaIeHUH BOMPOCA HE MOXKET OBITh
npeacTaBieH 0e3 pasrjalleHus CBEICHUHN, COCTABISIONIUX TOCYJAPCTBEHHYIO WIIH
UHYIO OXpaHseMyl (eaepalibHbIM 3aKOHOM TalHY (3asBUTEII0 COOOIIAETCS O
HEBO3MOXXHOCTH JaTh OTBET B CBSI3U C HEJOMYCTUMOCTBIO pasrialieHus
yKa3aHHBIX CBEACHUN ).

2.8.1. OcHoBaHUs JIJIs1 IPUOCTAHOBJICHUS MPEIOCTABICHUS YCIYTH:

- B Cclly4ae TeXHUYCCKON HEHCIPABHOCTH M HAPYIICHUH ()YHKITMOHHUPOBAHUS
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CHCTEM.

2.9. B COOTBeTCTBHUM C JICUCTBYIOIIUM 3aKOHOJATEILCTBOM  YCIyTa
IPEIOCTABIISIETCST OECIIATHO.

2.10. MakcuManbpHBIM CPOK OKHUJIAHUS B OYEpeu IMpH IMojave 3amnpoca Mpu
PEIOCTaBICHUU YCIYTU:

2.10.1. Perucrpanus NuCbMEHHOTO 0OpaIlleHUs MPH T0JIaye €ro 3asiBUTENIEM B
YUPEXKICHHUE OCYILECTBIISACTCS B MPUCYTCTBUU 3asIBUTEIS.

2.10.2. MaxkcuManbHBIi CpPOK OXHUIAHUS B OYEpead TMpH Iepeaade
oOpalieHus nyTeM oOparieHus K PYKOBOJIUTEITIO YupexaeHus
(YIIOJITHOMOYEHHOMY JIMITY) 10 MOMEHTa MpueMa OOpalieHus JOHKEH COCTABIATh
He O6oisiee 30 MUHYT.

2.11. Cpok ¥ TOpSIIOK PEerucTpalidy 3ampoca 3asiBUTENS O MPEAOCTaBICHUU
YCIyTHU:

2.11.1. Perucrpanmsi 3ampoca 3asBUTENIS O NPEAOCTABICHUU YCIYTH
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PAOOTHUKOM YUPEKIEHUS B JIEHb MOCTYIUICHHUS
oOpareHus.

2.12. YcraHaBmuBaroTCS  CACAYyIOIIME TPeOOBaHUA K  IMOMCIICHHIM
YUpEeXKACHUS, YIACTBYIONIETO B MPEAOCTABICHNUN YCIYTH:

2.12.1. Tlomemenue s mpuemMa 3asBUTEIEH 0003HAaYaeTcs TaOIMYKON ¢
yKa3aHueM HoMmepa KaOuHera, (amMuiuid, WMEH, OTYeCTB, HAUMEHOBAHUU
JIOJKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, yYaCTBYIOIIUX B OKa3aHWUU YCIYTH,
pexuMa paboThl.

2.12.2. Jlns oxxupaHus npuéMa 3asBUTEISAM OTBOJSTCS MECTa, OCHAIICHHBIC
CTYJBSIMH.

2.12.3. B mecra mu1s o)xuIaHus IpreMa JOJDKEH ObITh 00ecTiedeH CBOOOTHBIM
JIOCTYT 3asABUTEINICH B YaChl pA0OTHI yUPEHKICHHSL.



2.12.4. Pabodee MeCTO OTBETCTBEHHBIX pAOOTHHMKOB, Y4YaCTBYIOIIHUX B
MIPEIOCTAaBICHUU YCIyTH, 000pynyeTcss Tene@oHoM, (hakCOM, KOMHPOBAIbHBIM
annapaTroM, KOMIBIOTEPOM U JPYroill OPrTeXHUKOM, MO3BOJISIOIIEH CBOEBPEMEHHO
U B IIOJIHOM 00bE€ME OPraHu30BaTh MPEJOCTABICHUE YCIYTH.

2.13. TlokazatensiMu JOCTYIMHOCTH U KAYECTBA YCIYTH SIBIISIOTCS:

- CBOEBPEMEHHOCTb MPEAOCTABIECHUS YCIYT'H B COOTBETCTBUM CO CTaHIAPTOM
€€ mpeaoCTaBICHUS,

- TMOJHOTA, aKTYaJlbHOCTh W JOCTOBEPHOCTh HWH(MOpPMAIMU O TMOPSAKE
MIPEIOCTABICHUSI YCIYTH, B TOM YHCIIE B AJIEKTPOHHOU opMe;

- 107151 0OOCHOBAHHBIX Kajl00 K 00IIEeMY KOJMYECTBY OOCTYKEHHBIX TpaXaaH
10 JAHHOMY BHUJY YCIYTH.

2.14. KoHcynbTaluu 1O BOMNpPOCaM MPEJOCTABICHUS YCIYyTd MPOBOASTCS
pyKoBoaUTENEM (YIOJHOMOYEHHBIM JIULIOM). KOHCYnbTalmy npeiocTaBisiioTcs B
TEYEHHE BCETr0 CpoKa MpeaocTaBieHus ycnyru. KoHcynapTanumum 1o MOPSIKY
NPEIOCTaBICHUS YCIYTU OCYIIECTBISAIOTCS YUpexKIeHneM OecCIIaTHO.

3. CocraB, nocJjie10BaTeJIbHOCTh U CPOKHU BbINOJTHEHHUS
aIMHUHUCTPATHBHBIX MPOLEAYP, TPeOOBAHUSA K MOPSAAKY UX BbINOJHEHNS, B
TOM YHCJIe 0COOEHHOCTH BbINOJHEHUS AIMUHUCTPATUBHBIX MPOLEeIyp B
3JIEKTPOHHOH (popme.

3.1. Opranuszanus npenocTaBieHuss YCIyTrd BKIIOYAaeT B ceOs Cieayronme
aIMUHUCTPATHUBHBIE MTPOLIETYPHI:

- IPUEM M PEerucTpalvs MUCbMEHHBIX OOpaIeHui 3assBUTEIEH;

- MOJIFOTOBKA HEOOX0MMOM MH(DOpMAIUY;

- HaIpaBJICHHE MUCBMEHHOTO OTBETa JIMOO BbiAauya WHGOPMAIIMOHHBIX
(cripaBOYHBIX) MaTEPUAIIOB IO pe3yIbTaTaM PacCCMOTPEHUST 0OpaICHUS.

3.2. 3a moNy4YeHUEM YCIYTd 3asBUTEIU MOTYT OOpPATUTHCS CIEAYIONIUMU
criocobamu:

- TOCPEACTBOM JIMYHOTO MMHCHBbMEHHOTO WM YCTHOTO oOOpamieHus
HETMOCPEJICTBEHHO B YUpEXKICHHE,

- YCTHOTO OOpAIlleHUs C UCTIOIH30BAHUEM CPEJICTB TeNe(OHHOM CBS3H;

- IOCPEJICTBOM MTMCEMEHHOT'O 00paIlieHus Mo moyTe,

- IOCPEJICTBOM MUCEMEHHOTO 0OpaIeHus 10 SJIEKTPOHHOM TOUTe,

- Ha UH()OPMAITMOHHOM CTEHJIE YUPEIKICHNUS,

- Ha 0UIIMATIFHOM CaliTe YUPEKICHUS;

- Ha odpunmanbHOM caiite MBOY JIIIO «Hay4Ho-MeTOAMYECKU LIEHTP)»
http://nmc-kemerovo.ucoz.ru;

- Ha OoQUIIMATHPHOM CaWTe YIpaBJICHHUS OOpa30BaHUS AIMUHHUCTPAIUU T.
KemepoBo WWW.U0-KeM.Ucoz.ru;

- Ha UHpOpMAIMOHHOM mopTaie http://www.ruobr.ru/;

- Ha opummameHOM caite OOMacTHOrO IEHTpa  MOHUTOPUHTA
www.ocmko.ru

- Ha o(pUIIHATIBHBIX MH()OPMAITMOHHBIX nopTajgax EI'D
http://www.ege.edu.ru/ u TUA http://gia.edu.ru/



http://nmc-kemerovo.ucoz.ru/
http://www.uo-kem.ucoz.ru/
http://www.ruobr.ru/
http://www.ocmko.ru/
http://www.ege.edu.ru/
http://gia.edu.ru/

[TocnenoBaTenbHOCTh AJIMUHUCTPATUBHBIX MPOLEAYP, BBIIOJHIEMBIX TPU
MPEA0CTaBICHUY MYHUIIUTIATLHON YCIIYTH, TTOKa3aHa Ha OJIOK-cXeMe (MPUIIOKEHUE
K 1aHHoMy PernameHry).

3.3. [IpueMm u peructpaius NMCbMEHHBIX OOpaIEHUN OT 3asIBUTEIIS.

3.3.1. OcHoBaHueM 151 Ha4aja aIMUHUCTPATUBHON NPOLEAYPHI 110 IPUEMY
W PETruCTpallii JOKYMEHTOB OT 3asBUTENsl SBISETCS JMYHOE OOpallleHue,
MOCTYIUICHUE TUCbMEHHOTO OOpaIleHus 3asBUTEINS MO MOYTE WIN B JIIEKTPOHHOM
BUJIE B YUPEKIEHUE IO BOIIPOCY MPEAOCTABICHUS Y CIYTH.

3.3.2. PaboTHUK YuypexxaeHus, OCYLIECTBIAIOMIMNA TPUEM JOKYMEHTOB OT
3asBUTEN TPU €ro JWYHOM oOOpallleHuH, MNpUHUMAaeT oOpaiieHue (3ampoc)
3asiBUTEIS IJIs perucTpaluu oopaileHus (3anpoc) B )KypHaje perucTpauuu B JI€Hb
oOpalieHust 3assBUTES.

[Tpu mocrymienun B YupexaeHue oOpaileHus 3asiBUTENS MO AJIEKTPOHHOU
oYTe C YKa3aHUEM ajpeca dJIEKTPOHHOM MOYThl U (WJIM) MOYTOBOTO ajapeca
MoJIb30BaTeNsl, paOOTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JOKYMEHTOB IO
AJIIEKTPOHHOM TOUYTE pacreydaThiBaeT yKa3aHHOE OOpallleHHe U PErucTpUpyeT B
YCTaHOBJIEHHOM TOPSJIKE.

3.3.3.  Kpurepuem npuHATHS peHIeHUS O TMPUEME U PErucTpaIuu
MUCbMEHHBIX OOPAIICHUI OT 3asBUTEIS SBJSETCS OTCYTCTBHE MPUYMH JIJIsT OTKa3a
B IIpUEMe IOKYMEHTOB (11.2.7. HACTOSIIEro perjiaMeHTa).

3.3.4. AnMuHHCTpaTHBHas TMpolleaypa  3aBeplIaeTCsl  PerucTpanueit
NOCTYIUBIIUX OOpAIIEHUN OT 3asBUTEIIS.

3.3.5. B cnydae ecnu 3asBUTENb OOpAaTHIICS C YCTHBIM OOpalieHueM O
MOJIYYEHUU YCIYTH, COOTBETCTBYIOIIAsI MH(POPMAIUS MPEAOCTABISETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpalleHHs B Cy4yae, €Clid U3JI0KEHHbBIE B YCTHOM
oOpamieHn (akTbl U OOCTOSTENBCTBA SBISIIOTCS OYEBUIHBIMU U HE TPeOyIOT
JOTIOTHUTENbHON TIPOBEPKH.

3.3.6. YcrHbIe 00pallieHus He pErUCTPUPYIOTCS.

3.4. Tlpu oOpamennn 3asgBUTENS K HHPOPMAIIMOHHOMY CTEHIY,
MH(POPMAIIMOHHOMY KHMOCKY (TMpY HaJUYHHU TaKOBOTO0), a TAaK)K€ HAa O(QUIIMATBHBIX
caiitax yupexacHus, OOJIACTHOrO IIEHTpa MOHUTOpHHTa (WWW.0CmKO.ru),
yIpaBiieHHs: 00pa3oBaHus aaMuHHCTpaiuu r. Kemeposo (Www.uo-kem.ucoz.ru),
MBOY IO «Hayuno-metomuueckmii mentpy» (http://nmc-kemerovo.ucoz.ru) u
o UITATBHBIX UH(OPMAITMOHHBIX nopranax (http://www.ege.edu.ru/,
http://gia.edu.ru/ n http://www.ruobr.ru/) mosydenue pe3yiabTaTa Mpea0CTaBICHUS
YCIIYTH OCYIIECTBISETCA B PEKUME PEATbHOTO BPEMEHH.

3.5. IToaroroBka HEOOXOAMMOM MHGOPMAIIHH.

3.5.1. OcHOoBaHueM JJIg Hayajga aJMHHUCTPATUBHOW IPOLEAYPHI SBIISICTCS
nepeaadya NUCbMEHHOTO OOpalleHUsl 3asiBUTENSI HA PAaCCMOTPEHUE PYKOBOIUTEIIO
YupexaeHue B I€Hb PErUCTPALH.

3.5.2. PykoBogutens YUpexkIeHHs OINpeAessieT paOOTHHKA YUpexKICHUS,
OTBETCTBEHHOTO 3a PAacCCMOTpPEHHE OOpalleHHs] W TMOATOTOBKY MPOEKTa OTBETa
3asIBUTETIO (J1aJiee — UCTIOJTHUTEND ).

3.5.3. UcnonauTEND:
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- obOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpEHUE MMCbMEHHOr0 00OpalIeHus, B cilydae HEOOXOIUMOCTH — C y4aCTUEM
3asIBUTEIISI, HAPABUBIIETO OOpalleHHE;

- TOTOBUT MPOEKT OTBETAa Ha MUCHbMEHHOE oOpallleHue W He no3jaHee 1 mHs
70 HCTEUEHHUsI CpOKa MPEJOCTaBICHUS YCIYrd, MpPEACTaBIAeT Ha MOIIMUCH
PYKOBOJUTEIIO0 MYHUIIMTIATBHOTO (OF017KETHOTO, aBBTOHOMHOI'0) 00pa30BaTENbHOTO
YUPEXKICHHUS.

3.5.4. KpurepueM NOpUHATHS pELIECHUS SBIAECTCS OTCYTCTBHE MPUYUH O
MPUOCTAHOBJICHUM WJIM OTKa3e B IMpefocraBieHun yciayru (mm. 2.8, 2.8.1
HACTOSIIETO PETIaMEHTA).

3.5.5.  AaMuHHCTpaTHBHas TpOIENypa 3aBepIIacTCs  TOJIHCAHHEM
PYKOBOJUTENIEM YUpexJACHHUS OTBETa Ha MMCbMEHHOE 0OpallieHue 3asBUTEIS.

3.5.6. Cpok paccMOTpeHUS NMUCBMEHHBIX 3alpoOCOB, a TaKXe 3ampocoB,
NOCTYNMUBIINX B (hOpME IEKTPOHHOTO JOKYMEHTa (TI0 AJIEKTPOHHOMU MOYTEe WM Ha
CaliT yupexJaeHus) He JOJDKEeH TpeBbimaTh 30 KaleHAapHBIX JHEW CO JHS HX
pETUCTpALIUN.

B HCKITIOYMTENBHBIX CIIy4asX CPOK PacCMOTPEHHsS 3ampoca MOXKET OBITh
NPOJUIEH PYKOBOAMUTENEM YupekIeHus, HO He Oonee uem Ha 30 pgHel, c
yBEJAOMJICHUEM 3asiBUTENSL O MPOJICHHH CpPOKa PACCMOTPEHHUS €ro OoOpalleHHs
(3ampoca). YBeJIOMJICHHE TPOU3BOJIUTCS  CrHoco0aMu, 0OOeCIeunBarONUMHU
OTIEPaTUBHOCTH TIOJTyYeHUS 3asIBUTEIIEM yKa3aHHOM nHpOpMaIUU
(Tenedonorpamma, akc, SEKTPOHHAS TIOUTA).

3.5.7. Ecaim 3ampoc O TOJYy4YEHHUH YCIYTHM CBs3aH C OO0XaJlOBaHHEM
CyneOHOro pelieHus, B TedeHue 7 (CeMHu) AHEW CcOo JIHS PEerucTpalud TaKoro
3ampoca OHO BO3BpalllaeTcs 3asBUTENIO, HANpaBUBIIEMY oOpalleHue, ¢
pa3bsACHEHHUEM TMOpsiAKa 00KaT0BaHUs JAHHOTO CyI€OHOTO peIIeHHUs.

3.6. HampaBneHue NHUCBMEHHOTO OTBETa 3asBUTENIO0 [0 pe3yJbTaTam
paccMOTpeHUs 00paIIeHusI.

3.6.1. OcHoBaHueM ISl Havaja aAMUHUCTPATUBHOM TMPOIEAYPHI SBISACTCS
perucTpanusi MICbMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOJIUTEIEM Y UpEKICHUS
(IpucBOEHUE UCXOISAIIETO HOMEPA).

3.6.2. PabGotHuk  YUpexaeHUs, OCYIICCTBISIONIUNA  PETHCTPAIUIO
UCXOMSIIEH KOPPECTIOHACHIIUN, PErUCTPUPYET MUCBMEHHBIA OTBET B JKypHaje
PErucTpalyy B ACHb MOANKUCAHUS IPOEKTA OTBETa PYKOBOAUTEIIEM.

3.6.3. Kpurepuem  TOpuHATHS  pEUICHHUS  SBISETCS  MOAMNHCAHHE
PYKOBOAMTENEM YUpPEkACHUS (YIIOJIHOMOUYEHHBIM JHMIIOM) OTBET Ha MHCbMEHHOE
oOpalleHne 3assBUTEI.

3.6.4. AnMUHHCTpAaTUBHOE JACHCTBUE 3aBEpIIACTCS HANpPAaBICHUEM OTBETa
3asiBUTEIIO MO MIOYTOBOMY aAPECy W/UJIH aJIpecy dJEKTPOHHOM MOYTHI, YKa3aHHOMY
B MUCbMEHHOM OOpaIeHHH.

V. ®opMbl KOHTPOJISA 32 UCTIOJTHEHHUEM perjiaMeHTa

4.1. Texymyii KOHTPOJIb 3a COOTIOICHUEM M UCIIOJTHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMHM  TIOJIOKCHHH  HACTOSIIETO  PErJIaMeHTa,  YCTaHaBJIMBAIOIIMX



TpeOOBaHUA K MPEJOCTABICHUIO YCIYTM OCYIIECTBISETCS  PYKOBOAMTEIEM
YupexnaeHus.

4.2. KoHTponbr  3a  MpeNOCTaBICHHUEM  YCIYTd  YUpPEKICHHUEM
OCYILIECTBIISIETCS YIIpaBiIeHUEM 00pa3oBaHuUsl aAiMHHKUCTpauuu r. KemepoBo nmyrem
MIPOBEJICHUS MPOBEPOK COONIIONACHUSI U HCIONHEHHUS TOJOKEHU HACTOSIIETo
periiaMeHra.

4.3. KoHTpo/ib MONHOTHI U KauecTBa MPEAOCTABIEHUSI YCIYTH BKIIOYAET B
ceost:

- MPOBEJICHUE MPOBEPOK, BBISIBICHUE U MPUHATHE MEP K YCTPAHEHUIO U HE
JOMYIICHUIO HApYLIEHUH IpaB NoJjiydaTenen yciIyru,

- paccMOTpeHHe, TPUHITHE PEIICHUI U MOArOTOBKY OTBETOB HAa OOpallleHHUs
nojiydyareiaeil  yclyru, COJEp)KallUuX KajloObl Ha  pelleHus, JeHUCTBUS
(Oe3nmeiicTBusl)  pykoBoauTens — (YIMOJIHOMOYEHHOTO  JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeKICHUS.

4.4. Tlo pe3ynbraTaM TNPOBEJICHHBIX IPOBEPOK, B CJydae BbISBICHUS
HapylLIeHUH MpaB MoiaydyaTesne yCIyrd, OCYIIECTBISIETCS TPUBJICUYEHHE BUHOBHBIX
JUI] K OTBETCTBEHHOCTH B COOTBETCTBHMU C 3aKOHOAATENIbCTBOM Poccuiickoi
denepanum.

4.5. PaboTHHMK, OTBETCTBEHHBIH 3a TMPEJOCTABICEHUE YCIYTd, HECET
JTUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a peuieHuss u JeictBusa (Oe3aeiicTBue),
NpUHUMaeMble (OCYIIECTBIISIEMbIE) B XOJIe MPOBEACHUS aIMUHHUCTPATUBHBIX
IPOLIENYDP, YCTAHOBIEHHBIX HACTOSAIINM PETIAMEHTOM.

V. locyneOnblii (BHeCYy1eOHBbIN) MOPSAA0K 00KAJTOBAHNSA JeiiCTBUH
(0e3meiicTBHSI) M pellIeHUd OPraHa, NPeJI0CTABJISIIONIET 0
yCJIyry, a TaK e J0JKHOCTHBIX JINI

5.1. 3asgButenn BIpaBe 00kamoBaTh AeHCTBUA (Oe3lmelicTBHE) M PEIICHUS,
NPUHUMAEeMbI€ B XOJI€ MPEJOCTABICHUS YCIYTH.

5.2. 3asBUTEND BIIpaBe 00paTUTHCSA € Kano00i TUYHO (YCTHO) WIIM HAPABUTh
MUCHMEHHOE 3asBJICHUE WM Kajo0y (J1ajee - MUChbMEHHOE 00palleHue).

YcTHOE oOparieHue JomycKaeTcsl B X0JIe JIMYHOTO npueMa. JIMYHBI mpuem
MIPOBOJIUTCSL B COOTBETCTBUU C TpadMKOM JIMYHOTO TpHeMa JAOKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBaHO OOpaIleHue.

5.3. B ciywyae ecnu U3NOXKEHHBIE B YCTHOM oOpamieHuu (akTbl
00CTOSITENbCTBA  SIBIIAIOTCS OYEBUIAHBIMHU W HE TPEOYIOT TOMOJHUTEIHHOM
MPOBEPKHU, OTBET Ha OOpallleHHE C COTJlacusi 3aMHTEPECOBAHHOIO JIMIA MOXKET
OBITh JaH €My YCTHO B XOJI¢ JMYHOTO mpueMa. B ocCTajapHBIX Cilydasx, IO
CYILIECTBY MOCTABJIEHHBIX B 0OpaIlIEHUH BOIPOCOB JAETCS MUCbMEHHBINA OTBET.

5.4. TTucbmMeHHOe oOpallieHue, MOMJICKUT PEeruCTpallid U PACCMOTPEHHUIO B
MopsiiKE M B CPOKH, ycTaHOBIeHHble DenepanbHbiM 3akoHOM «O mOpsaKe
paccmoTpenus oOpamienuit rpaxkaan Poccuiickoit ®@enepanun» ot 2 mas 2006
roaa Ne 59-@3.



5.5. Ilpu oOpameHun TrpaxaaH C MUCbMEHHBIM OOpAIlEHHEM YKa3aHHOE
oOpaiieHue paccmarpuBaetrcss B TeueHue 30 qHel co JqHSA ero peructpauuu. B
HCKITIOUUTEIBHBIX CIIy4asX, a TaKKe B Cllydyae HalpaBJeHHUs 3alpoca OpraHam
MECTHOTO  CaMOYIpaBJE€HUS, OpraHaM TOCYJapCTBEHHOW BJACTH, HWHBIM
OpraHu3alusM WIM JOJDKHOCTHBIM JIMIIAM JUJISl TOJYYEHUS HEOOXOIUMBIX IS
paccMOTpeHusi  OoOpallleHus JIOKYMEHTOB U  MaTepuajoB, PYKOBOJIUTEIb
VYupexaeHuss (OTBETCTBEHHbIH pPAOOTHUK), KOTOPOMY HaIpaBi€HO oOpalieHue,
BIIpAaBe MPOJINTh CPOK PACCMOTpeHHUs oOpaiieHuss He Oosnee ueMm Ha 30 aHEH,
YBEJAOMHMB O MPOJIJIEHUU CPOKA €r0 PACCMOTPEHHUSI 3asIBUTEIIS.

5.6. 3asBUTENL B CBOEM MUCBMEHHOM OOpAallleHUH B 00s13aTE€IBHOM MOPSJIKE
yKa3blBaeT: MO0 HAMMEHOBAaHWE OpraHa, B KOTOPbI HampaBisieT MUCbMEHHOE
oOpamienue, 1100 (HaMUIUIO, UM, OTYECTBO COOTBETCTBYIOLIEIO JOJKHOCTHOIO
muna v (UiM) ero JI0JKHOCTh, a TAKXKE CBOU (paMUIIUIO, UMS, OTYECTBO, TOYTOBBIN
aJpec, MO KOTOPOMY JOJDKHBI OBITh HANpaBJICHbl OTBET, YBEAOMJIEHHE O
nepeajapecanuu OoOpallleHus, U3Jaraer CcyTh MNPEIJIOKEHUs, 3asBICHUS WIH
KaJ00bl, CTABUT JIMYHYIO MOAMNKCH U J1aTy.

B nmoaTrBepkleHHe CBOMX JIOBOJOB 3asBHUTENb BIPABE MPUIOKUTH K
NUCBMEHHOMY OOpAaIlEHUI0 HEOOXOJUMMBbIE JAOKYMEHTBI M MaTepHalibl, JIMOO HX
KOIIUHU.

5.7.  JlomxHOCTHOE JHIO (PYKOBOAUTEIb  YUPEXKICHHUSA), KOTOPOMY
HampaBJIeHO oOpaiieHue, oOecreyuBaeT OOBEKTUBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE PacCMOTpPEHUE 00pallieHusl.

I[lo  pesympraTam  pacCMOTpeHMs]  OOpalleHHsT  COOTBETCTBYIOILIHUM
JOJDKHOCTHBIM JIMIIOM (PYKOBOIMUTENEM YUPEXKJIEHUS) NPUHUMAETCSl pEeIIeHUE T10
CYLIECTBY IIOCTABJIEHHBIX B OOPAILIEHUHN BOIIPOCOB.

5.8. Eciin B mucbMeHHOM OOpallleHHH He yKa3aHbl (amMuins 3asBUTEIS U
IOYTOBBII ajpec, MO KOTOPOMY JOJUKEH OBITh HANpaBleH OTBET, OTBET Ha
oOpallieHue He JTaeTcsl.

5.9. Ecam TeKcT MMCbMEHHOTO OOpallleHUs] HE MOAJAeTCsl MPOYTEHHUIO, OTBET
Ha oOpaleHue He JaeTcs, O YeM COOOILIAeTCsl 3asBUTENI0, HAlpaBUBLIEMY
oOpallieHue, eciau ero (paMuiIus 1 MOYTOBBIM apec MOAJAI0TCs IPOUTEHUIO.



IIpunioxenue Ne 1

K IPUMEPHOMY perJjaMeHTy
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0 NopsaKe NPoBeJeHNUs IrOCy1apCTBEHHOM (MTOroBoM)
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aTTecTtaluu oOy4yaronXcs, OCBOUBIINX OCHOBHBIE U JIOTIOJHUTEIbHBIE 00II€00pa3oBaTeIbHbIE
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MyHununajabHoe 0I0IKeTHOe 001e00pa3oBaTe/ibHOE YUPeKIeHUe
«Cpennsisi o01meo0pasoBaTesibHast Koaa Ne 32)
umenu Bragumupa Aprembesuya Kanuronosa
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